JAPAN POSTAL GROUP UNION (JPGU)

5-2-2, Higashi Ueno, Taito-ku,

. - Tokyo 110-0015, JAPAN

FAE 7L~ TS Phone: +813 5830 2717 FAX: +813 5830-2484

URL:http://www.jprouso.or.jp

March 15, 2011

To UNI member unions,

The eastern part of Japan has been afflicted by big earthquakes and tsunami followed by them
on the afternoon of March 11. We still have aftershocks across the Eastern Japan. | would like to
inform you the updated situations of postal services as follows:

v As for the post office company, 52 workers have been missing, and 77 post offices are
damaged.

Concerning the mail delivery company, 10 branches have been damaged.

About Kampo Inns, 34 members have lost contact since then.

We have lost contact with 16 workers including part-timers.

As for the Post Bank, its 28 facilities have not been recovered. At the same time, we have
lost contact with one personnel since then.

About Kampo Life Insurance Company, three facilities have not recovered from damages.
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| will let you know the updated information later.

Best regards.

IR

Norinaka Takeuchi
President of JPGU
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