
•	 First aid kit
•	 Face mask
•	 Hand sanitizer
•	 Extra batteries
•	 Whistle to signal for help
•	 Dust mask to help filter contaminated air 
•	 Plastic sheeting and duct tape to shelter in place
•	 Moist towelettes, garbage bags and plastic ties for per-

sonal sanitation
•	 Wrench or pliers to turn off utilities
•	 Manual can opener for food
•	 Local maps
•	 Cell phone with chargers and a backup battery

You may also want to add these additional emergency 
supplies to your kit based on your individual needs:
•	 Prescription medications
•	 Non-prescription medications such as pain relievers, 

anti-diarrhea medication or antacids 
•	 Glasses and contact lens solution
•	 Infant formula, bottles, diapers, wipes and diaper rash cream
•	 Pet food and extra water for your pet
•	 Cash or traveler’s checks
•	 Important family documents such as copies of insurance 

policies, identification and bank account records saved 
electronically or in a waterproof, portable container

•	 Sleeping bag or warm blanket for each person
•	 Complete change of clothing appropriate for your cli-

mate, and sturdy shoes
•	 Household chlorine bleach and medicine dropper to dis-

infect water
•	 Fire extinguisher
•	 Matches in a waterproof container
•	 Feminine supplies and personal hygiene items
•	 Mess kits, paper cups, plates, paper towels and plastic utensils
•	 Paper and pencil
•	 Books, games, puzzles or other activities for children

You should maintain your kit. Store your kit in a cool, 
dry place. You will also want to make sure your boxed 
food is in a tightly closed plastic or metal container. Re-
member to replace items that are expired as needed.

Just remember that your disaster kit and plan should 
include scenarios for different types of disasters. 

I suggest that everyone get some kind of weather or 
emergency alert system. Find tools and information to 
help get your home, family and business ready to deal 
with disasters and emergencies.

You may want to rethink and update your kit to meet 
your family’s needs. Natural or man-made disasters can 
cause emotional distress. Recovery can take time. If you 
are affected by a natural disaster, please contact the NALC 
Disaster Relief Foundation at 100 Indiana Ave. NW, Wash-
ington, DC 20001-2144 or DisasterReliefFoundation@	
nalc.org, or visit the website at nalc.org/disaster.
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An injured letter carrier receiv-
ing wage loss compensation 
from the Office of Workers’ 

Compensation Programs (OWCP) 
is required to provide medical and 
financial information on a regu-
lar basis to prove entitlement to 
benefits. Injured workers who file 
CA-7s for wage loss compensation 
must declare any income received 
as wages.

Section 3 of the CA-7 states: 
You must report any and all earning 
from employment (outside your federal 

job); include any employment for which you receive a sal-
ary, wages, income, sales commissions, or payment of any 
kind during the period(s) claimed in Section 2. Include self-
employment, odd jobs, involvement in business enterprises, 
as well as service in the military. Fraudulently concealing 
employment or failing to report income may result in forfei-
ture of compensation benefits and/or criminal prosecution. 
Have you worked outside your federal job for the period(s) 
claimed in section 2? 

This language has been broadly interpreted to include 
income from garage sales, real estate rentals, eBay 
sales, and any form of reimbursement for volunteer 
work, including pastoral duties. To protect yourself from 
any allegations of fraud and/or criminal prosecution, 
injured workers should report every outside source of 
income to OWCP at the time it is received.

Income should be reported by uploading a letter explain-
ing the source of the income to OWCP claims via ECOMP. 
Once the letter is uploaded, make a follow-up phone call to 
your claims examiner to verify that he or she has reviewed it.

Some outside income is allowed if the injured worker 
was earning the income concurrently with their letter carrier 
wages. For example, if you suffered an injury while working 
as a letter carrier and also had a part-time job at the ticket 
window at a local sports venue, you would be entitled to 
continue receiving that income as long as it complies with 
your medical restrictions and you report it to OWCP.

Injured workers suffering long-term injuries may be 
placed on OWCP’s periodic rolls. An injured worker 
placed on the periodic rolls no longer has to file CA-7s, 
and OWCP will pay those workers every four weeks.

Being placed on the periodic rolls does not absolve 
the injured worker from reporting any income in line 
with the requirements of Section 3 of the CA-7. 

On a yearly basis, OWCP will send Form CA-1032 to 
injured workers who have been placed on the periodic 
rolls. It is vitally important that Form CA-1032 be re-

turned to OWCP within 30 days from the date on the let-
ter, not from the date you received the letter in the mail. 

The CA-1032 has sections requesting information 
regarding employment income, volunteer work, depen-
dents, other federal benefit payments including retire-
ment, Social Security and VA benefits, and third-party 
settlements. The CA-1032 also asks for information re-
garding fraud offenses related to OWCP claims and peri-
ods of incarceration. 

Each of the questions on the CA-1032 needs to be 
answered completely. When it comes to Social Security 
benefits, be sure to list any benefits, including those for 
disability or retirement. Writing “N/A” as an answer to 
any question is unacceptable and could lead to suspen-
sion of benefits.

If the CA-1032 is not received within the 30 days al-
lotted, compensation benefits may be suspended until 
the report is received. OWCP procedures for suspended 
benefits were recently changed in a way that may make 
it harder for injured workers to get benefits reinstated.

When form CA-1032 has not been submitted within 30 
days, OWCP claims examiners should first examine the 
file to determine whether extenuating circumstances ex-
ist. (For example, the claimant is hospitalized or has just 
moved and had no time to notify the office.) The claims 
examiner should also verify whether the form was sent 
to the correct address.

When the CA-1032 is not received within 30 days, the 
claims examiner will review the file. If the claims exam-
iner believes that the medical evidence is not sufficient 
to support continued entitlement of compensation, the 
claims examiner can delay suspending benefits and 
proceed with medical development. 

If the claim has been suspended for failure to complete 
the CA-1032, and there is no current medical evidence 
in the file, the claims examiner can propose to terminate 
benefits if the injury-related disability has ceased.

To avoid delays in compensation, injured workers 
need to schedule routine doctor’s evaluations at least 
every three months and respond to OWCP letters imme-
diately. The doctor should complete a CA-17, Duty Sta-
tus Report at every appointment. Copies of the CA-17 
should be sent to both OWCP and the USPS.

Injured workers can avoid problems by checking their 
ECOMP dashboard daily. The “Letters” tab displays 
four additional tabs: “Overdue Response,” “Response 
Required,” “Completed Response” and “Informational 
Letters.” CA-1032 letters will be in the “Response Re-
quired” tab. You can download the form there, fill it out 
and return the form as a picture or a PDF.

OWCP Form 1032
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