
“I heard a huge explosion,” Branch 12 member 
Robert George said. He had been pulling out of a 
church parking lot in Leicester, MA, after making a 

delivery on June 4, 2013. When he looked about 50 yards 
up the street, he saw that a large steel hauling truck had 
jumped a curb and plowed through a stone wall in the 
front yard of a house. 

“It so happened that my son was coming by at the same 
time,” George said. The grown son, Tim, had been traveling 
in the opposite direction and witnessed the accident; he 
also ran across the street toward the scene. George looked 

inside the vehicle and saw a man inside. “He was 
stunned, dazed inside the cab of the truck,” he said. 

The carrier and his son wanted to get the man out. 
“He kind of rolled out of the truck,” George said. But 
then the driver wanted to sit near the vehicle. “We 
looked up and started to see flames and we thought, 
‘No way,’ ” the carrier, an Air Force veteran, said.

George and his son pulled the man to safety far 
away from his vehicle and called 911. “He could walk, 
but I think he was in shock,” George said. Because 
the truck was carrying a welding unit with oxygen, it 
became engulfed in flames within minutes. 

The letter carrier stayed with the driver until EMTs, 
police and firefighters arrived. An ambulance soon 
took the man to a local hospital, where he was treated 
and released. Investigators believed the cause of the 
accident was a mechanical failure in the truck.

“There was nothing left of the truck,” George said. 
“It all happened so fast.” Meanwhile, the house’s 
facade had been melted by the flames, but no one 
was inside the home at the time.  

If George and his son hadn’t been at the scene 
at the time, the driver might not have gotten far 
enough away from the burning vehicle. “Making 
sure of his safety was first,” George said.

Because of this, judges had an easy time naming 
George the Eastern Region Hero. “The significant 
damage that resulted shows how much danger he 
was in,” they said. “Without regard for his own life 
and against all instinct, he saved the lives of others.”

The 21-year postal veteran said that being called 
a hero is humbling, but added that “there was not much 
thought about going and doing it. It was just the right 
place at the right time,” he said. “We are out in public 
every day and you never know what could happen.”
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Peoria, IL Branch 31 letter carrier Cristy Perfetti, who has 
carried mail for 22 years, was returning from her route one 
day in May of 2013. As she parked her truck at the post office 

loading dock, she saw a disturbing scene. A man was walking  
with a 10-year-old boy through the post office parking lot, and the 
boy looked frightened and kept looking in her direction.

“It seemed to me he was trying to get my attention. The 
look on his face was indescribable,” Perfetti said. “I knew 
something was not right.”

The man took the boy behind the post office shed, and that’s 
when Perfetti ran inside the post office and alerted supervisor 
Stacie Pence-Bailey about the situation. The supervisor went 
outside with Perfetti. Fellow Branch 31 member Steve Plunkett, 
a letter carrier for 26 years, noticed that something serious was 
happening and went outside with Perfetti and the supervisor.

Perfetti and Pence-Bailey confronted the man. He said that 
everything was fine, but the boy, who was crying and clearly 
frightened, said “No, you’re not my father.” Pence-Bailey 
asked the boy if he wanted to go inside the station, and he 
said yes. She took the boy inside the post office to safety and 
told co-workers to call the police. The boy later said the man 
had abducted him at knife-point.

Meanwhile, the man hurried away on foot, so Pence-Bailey 
asked Perfetti and Plunkett to follow him. The two letter 
carriers kept track of his movements, with Plunkett taking 
photos, until police arrived and arrested the man. “We were 
able to tell police exactly where he went,” Plunkett said.

The boy’s father came to the station and took him home.
Perfetti and Plunkett’s actions, and the photos Plunkett took 

and gave to authorities, helped imprison the man—a repeat sex 
offender—with a life sentence.

“It’s kind of overwhelming and unexpected,” Plunkett said 
about the Unit Citation award. “It was just a case of doing the 
right thing.” He said he knew anyone in his 
station would have done the same. “I think 
every carrier has got that in him or her.”

“These two caring letter carriers 
noticed a problem and immediately 
worked as a team with their supervisor 
to respond,” the judges said. “Their 
quick action as a coordinated group 
saved a child from harm and put a 
dangerous criminal in prison, and we 
felt it deserved a special ‘Unit Citation’ 
award.” This is the first time the judges 
have presented a Unit Citation award.
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