
New Members Only Portal 
Login Screen 

The new login screen will allow users to join either with a User ID they create or identifying 
facts from the NALC membership database.  



Activation Process 

When a member attempts to sign in the new Members Only Portal for the first time, they 
will see this screen. They will need to choose three new security questions and answers. 
Their current password from the current MOPs will be populated in the password field, but 
they can choose to change it if they wish. The new MOPS includes encryption on the 
password field. NALC staff will not be able to tell members their password. Instead, 
members will be able to reset their password from the login screen.  



New Home Page 

The new home page includes member information. The cascading menu on the left is 
generated based on member status and any special programs the member is enrolled in. 
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