
More than 15 months of 
sustained effort, focused 
teamwork and often-intense 

bargaining came to a successful con-
clusion in May with the announcement 
of a tentative National Agreement 
between NALC and the U.S. Postal Ser-
vice. The new 40-month contract will 
cover the period from May 21, 2016, 
to Sept. 20, 2019, and will cover more 
than 213,000 city letter carriers.

“I’m extremely proud of NALC’s 
negotiating team of officers and staff,” 
NALC President Fredric Rolando said. 
“Our team showed grit and determina-
tion to cut a deal worthy of the men and 
women we are honored to represent.

“We said we would remain at the 
table as long as progress was possible 
and a path to success remained—and 
that is exactly what we did,” he said.

The tentative agreement includes 
provisions rewarding all letter carriers 
for their contributions to the Postal Ser-
vice’s extraordinary comeback follow-
ing the Great Recession; narrowing the 
compensation gap between city carrier 

assistants (CCAs) and career letter 
carriers; creating a formal mechanism 
to address the problems that have un-
dermined the workplace culture of the 
Postal Service for much of its history; 
and preserving the core achievements 
of our bargaining history, including reg-
ular general wage increases and cost-of-
living adjustments (COLAs), protections 
against outsourcing and layoffs, as 
well as other contractual elements that 
define our standard of living. 

The proposed contract, which will 
be subject to ratification by all active 
members in the weeks ahead, was 
unanimously approved by the NALC 
Executive Council on May 11. It provides 
for seven COLAs, three pay raises of 1.2 
percent and 1.3 percent in the first two 
years, and a pay upgrade worth about 2.1 
percent for all letter carriers, career and 
non-career alike. (See details below.) 

The tentative agreement also con-
tains multiple improvements in the 
pay and benefits for CCAs; a pay scale 
advancement for most transitional 
employees (TEs) who were on the rolls 

as of Jan. 10, 2013, and 
were rehired as CCAs; 
and a new memoran-
dum of understand-
ing (MOU) aimed 
at improving the 
Postal Service’s often-
troubled workplace 
culture. Many other 
provisions of the ex-
isting National Agree-
ment were amended 
and many new MOUs 
were reached as well.

President Rolando 
issued the following 
statement after the 
Executive Council rec-
ommended approval of 
the tentative contract 

settlement: “I’d like to thank all the officers 
and staff who worked so hard to help 
reach this proposed National Agreement. 
Most importantly, I want to thank our 
members for their patience and steadfast 
solidarity during the long bargaining pro-
cess—the strength and unity of our union 
has always been our most important asset 
in collective bargaining. Although we were 
fully prepared, if necessary, to fight for our 
interests in binding interest arbitration, 
I am very happy that our members will 
have a chance to make the final decision 
about this contract through the ratification 
process outlined in our constitution. The 
Executive Council unanimously urges the 
membership to ratify this contract.”

Ratification and  
a national rap session

Arrangements are now being made 
to mail a copy of the tentative contract 
and all the associated MOUs to the active 
members of the NALC—along with a 
ratification ballot and instructions on 
voting. As dictated by the union’s Consti-
tution, only active letter carrier members 
of the NALC will be permitted to vote. 

President Rolando has appointed a Bal-
lot Committee to conduct the ratification 
vote; its members are presented at left.

The Executive Council has decided 
that this year’s national rap session 
will be scheduled before the ratifi-
cation process is concluded so that 
branch leaders can be fully briefed on 
the proposed contract and be prepared 
to answer members’ questions before 
the ratification vote is taken. Details on 
the rap session, which also will offer 
a broad variety of officer and activ-
ist training, will be announced in the 
NALC Bulletin and distributed through 
the union’s electronic platforms (web-
site, social media and NALC Member 
App) as soon as they become available.
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NALC Ballot Committee 2017
Reg. 1	 Barbara Stickler, Garden Grove, CA Br. 1100
Reg. 2	 Phillip Rodriquez, Salt Lake City Br. 111
Reg. 3	 Mack Julion, Chicago Br. 11
Reg. 4	 Adam Fung, Aurora, CO Br. 5996
Reg. 5	 Rod Holub, Manhattan, KS Br. 1018
Reg. 6	 Bobbi Green, Royal Oak, MI Br. 3126
Reg. 7	 Caitlin Hill, Minneapolis Br. 9
Reg. 8	 Antonia Shields, Birmingham, AL Br. 530
Reg. 9	 Anthony Ali, Central Florida Br. 1091
Reg. 10	 Vanessa Sanchez, San Antonio, TX Br. 421
Reg. 11	 John Oross, Dayton, OH Br. 182
Reg. 12	 Eryka Tolliver, Pittsburgh, PA Br. 84
Reg. 13	 Delano Wilson, Bowie, MD Br. 2611
Reg. 14	 Christopher Henwood, Rutland, VT Br. 495
Reg. 15	 Joe De Rossi, Brooklyn, NY Br. 562
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Summary of the wage and salary 
provisions

General wage increases/upgrade: 
Under the tentative agreement, all city 
letter carriers—career and non-career 
alike—will receive three pay raises. The 
first two will be general wage increas-
es, each calculated as a percentage of 
the basic salaries in effect at the end of 
the 2011-2016 National Agreement. In 
addition, in November 2018, follow-
ing the terms of a new MOU on pay 
schedule consolidation, all Grade 1 city 
carriers, both career  and non-career, 
will be slotted into the equivalent step 
of Grade 2 of their respective pay table 
and retain time-in-step credit toward 
their next step increase—effectively a 
one-grade upgrade. This upgrade will 
result in an average wage increase of 
2.1 percent for Grade 1 letter carriers 
across all current wage tables. Addi-
tionally, carrier technicians will receive 
a pay increase of 2.1 percent. Per Ar-
ticle 9 and the pay schedule consolida-
tion MOU, all letter carriers will receive 
the following pay increases:

•	 Effective Nov. 26, 2016 – 1.2 per-
cent general increase (retroac-
tive).

•	 Effective Nov. 25, 2017 – 1.3 per-
cent general increase.

•	 Effective Nov. 24, 2018 – All 
Grade 1 letter carriers will be 
upgraded to Grade 2 (an average  
2.1 percent wage increase). All 
carrier technicians will also re-
ceive a 2.1 percent wage increase.

If the contract is ratified, the first-
year (2016) increase will be implement-

ed retroactively as soon as possible. 
The effective date will be announced 
through the NALC’s electronic plat-
forms and in the NALC Bulletin. 

Cost-of-living adjustments for ca-
reer letter carriers. Over its 40-month 
span, the agreement provides for 
seven COLAs for career letter carri-
ers, using the same COLA formula we 
used in the previous contract and for 
most of our bargaining history. Wage 
rates will be increased by one cent per 
hour for each 0.4-point increase in the 
Consumer Price Index for Urban and 
Clerical Workers (CPI-W, 1982-84 base). 
COLAs will be triggered by the release 
of the January and July index num-
bers, and July 2014 has been set as the 
“base month” for this contract’s COLA 
calculations.

We already know the value of the 
first two COLAs since they are based 
on the July 2016 and January 2017 CPIs, 
which have already been released. If 
the agreement is ratified, the amount 
of the first COLA is $21 annually, ef-
fective Sept. 3, 2016, and the second 
COLA is $333 annually, effective March 
4, 2017. These COLAs will be added to 
every step in Grades 1 and 2 of Table 
1, which covers career letter carriers 
appointed before Jan. 12, 2013. For 
letter carriers with career appoint-
ments on or after that date, the full 
COLAs will also be added to the Step 
O rates of both grades in Table 2, and 
then applied proportionately to Steps 
A through N, following the practice 
established by the 2011-2016 contract. 
The first two COLAs will be paid 
retroactively, should the contract be 
ratified.

•	 The first COLA will be $21 annu-
ally effective Sept. 3, 2016, paid 
retroactively.

•	 The second COLA will be $333 
annually effective March 4, 2017, 
paid retroactively.

•	 The third COLA will be effective 
in September 2017.

•	 The fourth COLA will be effec-
tive in March 2018.

•	 The fifth COLA will be effective 
in September 2018.

•	 The sixth COLA will be effective 
in March 2019.

•	 The seventh COLA will be effec-
tive in September 2019.

The future value of the remaining 
five COLAs will depend, of course, on 
the rate of inflation measured by the 
CPI-W between now and July 2019. 
Based on the inflation forecast of the 
Congressional Budget Office (CBO) in 
January 2017, we expect an inflation 
rate of 2.3 percent this year, 2.4 percent 
in 2018 and 2.4 percent in 2019. This 
trend of inflation would generate five 
additional annual COLAs of $520, 
$312, $562, $354 and $562 respectively, 
applied to the letter carrier pay tables 
as described above. Please note that 
these are only projected COLAs—ac-
tual COLAs may be lower or higher, 
depending on the rate of future 
inflation. (See below for more detailed 
projections for both career pay tables.)

NALC President Fredric Rolando and Post-
master General Megan Brennan opened 
negotiations for a new collective bargain-
ing agreement last year.
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City carrier assistant provisions 
Additional economic measures af-

fecting CCAs in the tentative contract 
include: annual CCA pay increases in 
addition to the general wage increases 
called for in Article 9 and the upgrade 
resulting from the pay consolidation 
MOU; a new step progression for CCAs 
that will increase pay after 12 weeks 
of service and again after 40 more 
weeks of service; and increased Postal 
Service contributions for CCA health 
benefits. The details are as follows:

Additional CCA general wage 
increases. In addition to the general 
wage increases and the upgrade pro-
vided for letter carriers by the contract, 
all CCA letter carriers also will receive: 

•	 Effective Nov. 26, 2016 – 1.0 per-
cent increase (retroactive)

•	 Effective Nov. 25, 2017 – 1.0 
percent increase

•	 Effective Nov. 24, 2018 – 1.0 
percent increase 

The general increases and the 
upgrade, in combination with these 

additional increases (which are paid in 
lieu of COLAs), will raise starting wage 
rates for most CCAs by 7.65 percent 
over the term of the agreement—from 
$16.06 per hour to $17.29 per hour. 
(See Table 3.) For CCAs who were on 
the rolls as Transitional Employees 
(TEs) on Jan. 10, 2013, the 7.65 percent 
increases will raise starting pay from 
$17.40 per hour to $18.71 per hour by 
the end of the proposed contract. (See 
Table 3.) An additional MOU provides 
that these former TEs will be placed 

in the career step that is 
higher than their CCA rate 
of pay upon conversion 
(those who have already 
been converted and still 
remain in Step A upon 
ratification will be moved 
to Step B), while main-
taining the overall length 
of time to reach Step O if 
not modified by the MOU 
Re: Step Credit for Former 
Transitional Employees.  

Step increases for 
CCAs. In addition to the 
foregoing wage hikes, 
the new contract would 
implement new step 

increases for CCAs. These 
step increases will provide 
CCAs with a 50 cent per 

hour raise at both 12 and 52 weeks of 
service. These step increases will be 
applied retroactively to Nov. 26, 2016, 
for current CCAs and those who have 
been converted to career between Nov. 
26, 2016 and the ratification date of the 
contract. CCAs will be placed in their 
appropriate step based on their weeks 
of service as of Nov. 26, 2016, main-
taining this service time toward their 
next step. For example, CCAs with at 
least 12 weeks of service on Nov. 26, 
2016 would receive a 50 cent per hour 
increase in pay and those CCAs with at 

least 52 weeks of CCA service on Nov. 
26, 2016 would receive an increase in 
pay of $1 per hour. CCAs with less than 
12 weeks of CCA service as of Nov. 26, 
2016 will receive the 50 cent increase 
retroactively to the pay period in which 
they completed 12 weeks of service 
and would receive an additional pay 
increase of 50-cents per hour 40 weeks 
after that.  

Table 3 provides the step increase 
schedule for CCAs. Each of the step 
increases is worth about 3.0 percent, 
which would raise the total pay hikes 
for CCAs to 13.6 percent over the term 
of the agreement. 

Back-pay provisions for carriers 
and recently retired carriers

A full back-pay calculation for all 
letter carriers (career and non-career 
alike) covering all paid hours since the 
expiration of the 2011-2016 contract 
will be made as soon as practicable. 
These back-pay calculations will 
include the Nov. 26, 2016 general wage 
increase (the 1 percent additional 
increase for CCAs on that date), the 
September 2016 and March 2017 COLAs 
for career letter carriers, the CCA step 
increases, and all other pay adjust-
ments called for by the contract. 

It will take some time for the Postal 
Service to complete more than 213,000 
back-pay calculations, so it is impos-
sible to know right now the exact 
pay period in which back-pay will be 
issued. Carriers who have retired since 
Sept. 3, 2016 will receive the back-
pay for hours worked up until their 
retirement—and their annuities will be 
adjusted accordingly. (Depending on 
their date of retirement, one or both of 
the first two COLAs and perhaps the 
first general wage increase may slight-
ly raise their high-3 average salary and, 
therefore, their monthly annuities.)

TENTATIVE
AGREEMENT

President Rolando and Executive Vice President Brian 
Renfroe discuss the memorandum agreements within 
the proposed contract.
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CCA complement and special 
conversion provisions

Upon ratification, there would be a 
one-time conversion to career status 
for CCAs with relative standing of at 
least 30 months prior to the ratification 
date. The conversions would work as 
follows:

In 200-workyear offices, eligible 
CCAs will be converted to full-time 
regular career status in their installa-
tion.

In 125- and 100-workyear offices, 
eligible CCAs will be converted to 
part-time flexible (PTF) career status in 
their installation, rather than waiting 
to convert to full-time career status as 
a CCA.

CCAs converted pursuant to this 
provision will not have to serve a pro-
bationary period provided they have 
successfully completed one 360-day 
term as a CCA.

The parties have agreed to consider 
the possibility of another one-time 
conversion after one year.

Additionally, the parties have agreed 
to address situations where CCAs work 
in small offices (e.g. offices with less 
than 100 workyears of employment) 
and have no clear path to a career op-
portunity. 

An office’s workyear designation is 
determined as of the National Agree-
ment’s effective date and remains un-
changed for the life of the agreement. 
It is determined by counting the hours 
of bargaining-unit employees in the 
crafts converted by the 1978 National 
Agreement (i.e., letter carrier, clerk, 
motor vehicle, maintenance and mail 
handler).

There is no increase to the CCA 
employment caps in Article 7 of the 
Agreement or to the number of CCAs 
currently on the rolls. However, the 
Postal Service will maintain a percent-
age of the additional CCAs previously 

agreed to by the parties through a 
number of MOUs. These MOUs, which 
would continue in the tentative agree-
ment, have provided additional career 
conversion opportunities for CCAs, 
about 47,000 to date. The vast major-
ity of these CCAs did not have to serve 
probationary periods as career employ-
ees. The MOUs continue to include a 
weekly meeting to monitor appropriate 
staffing levels through career conver-
sions and voluntary transfer requests. 

TE step advancement MOU
Effective May 26, 2018, eligible 

former TEs will be advanced in Table 2 
of the letter carrier pay schedule based 
on their length of service as TEs after 
Sept. 29, 2007. Such former TEs will be 
entitled to between one and four step 
increases as follows:

For those eligible former TEs convert-
ed to career status prior to May 26, 2018, 
the step advancement will be effective 
on that date. For those converted there-
after, the step advancement will be effec-
tive upon conversion to career status. All 
employees eligible for step advancement 
will retain time-in-step credit.

Health benefits 
Career letter carriers. In 2017, there 

is no change in the Postal Service’s 
share of premium costs for career letter 
carriers’ health insurance (76 percent 
of the weighted average Federal Em-
ployees Health Benefits Program [FE-
HBP] plan premium, capped at 79.25 
percent of any given plan premium). 
Following the pattern of previous con-
tracts, the Postal Service’s share will 

decline by a total of 3.0 percent over 
the term of the tentative agreement. 
The share will decrease to 74 percent 
in 2018 and to 73 percent in 2019. The 
maximum employer contribution for 
any given plan will be 77.25 percent in 
2018 and 76.0 percent in 2019. Over the 
course of the entire contract, the Postal 
Service’s share for career letter carriers 
will remain higher than that paid by 
other federal agencies that participate 
in FEHBP (72 percent of the average 
premium, capped at 75 percent for any 
given plan). 

The bi-weekly impact of these Article 
21 changes will depend on which 
plans carriers enroll in but will, in any 
case, represent a small fraction of the 
bi-weekly pay increases provided by 
Article 9 of the tentative agreement.

CCA Health benefits. The tentative 
agreement 
makes a 
significant 
improve-
ment to the 
provision 
of health 
benefits for 

CCAs, as outlined in a revised version 
of the contract’s Appendix B. Under 
the tentative contract, all CCAs will 
remain eligible to receive a bi-weekly 
contribution of $125 from the Postal 
Service to secure self-only coverage 
from the USPS Non-career Health Plan. 
But the new deal would significantly 
increase the Postal Service’s contribu-
tions for self-only and self-and-family 
coverage purchased through the non-
career plan. 

The revised Appendix B states: “The 
Postal Service will make a bi-weekly 
contribution equal to 65 percent of the 
total premium of any CCA employee 
who wishes to participate in the USPS 
non-career Health Plan (USPS Plan) for 
either self plus one coverage or family 
coverage during the a CCA’s initial year 

Length of creditable TE service
2 years but less than 3 years
3 years but less than 4 years
4 years but less than 5 years
5 or more years

Number of additional steps
1
2
3
4
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of CCA employment. After a CCA’s first 
year of employment, the Postal Service 
will make a bi-weekly contribution 
equal to 75 percent of the total pre-
mium for either self plus one or family 
coverage.”

Uniform allowances
Under Article 26 of the current 

contract, letter carriers in 2016 were 
entitled to a uniform allowance of 
$420 annually, with an additional 
credit of $97 for newly eligible career 
carriers. The proposed contract calls 
for a 5 percent increase in 2017 and 2.5 
percent annual increases in 2018 and 
2019 in the annual uniform allowance 
for career city carriers. The allow-
ances for the next three years would 
be as follows:

•	 May 21, 2017:  $441, plus an ad-
ditional $102 for a newly eligible 
carrier.

•	 May 21, 2018:  $452, plus an ad-
ditional $104 for a newly eligible 
carrier.

•	 May 21, 2019:  $464, plus an ad-
ditional $107 for a newly eligible 
carrier.

The newly eligible credit may be 
used only once, but the current proce-
dures for employees transferring from 
one allowance category to another 
(e.g., from CCA to career carrier) will 
be continued.

CCA carriers are entitled to the 
same uniform allowances provided to 
career carriers, but they do not receive 
the additional amount for the “newly 
eligible” until they are converted to 
career status. In addition, the par-
ties signed an MOU that calls for the 
creation of a joint task force on CCA 
uniforms within 30 days of ratification. 
The goal is to improve the CCA uniform 
program by addressing administrative 
flaws in the current system of deliver-

ing authorized uniforms and paying 
vendors.

Other key provisions and MOUs
Maintain sub-contracting and 

no layoff protections: The no-layoff 
clause that protects letter carriers after 
six years of service as career employees 
is retained in the tentative agreement. 
In addition, prohibitions against con-
tracting out city carrier work would be 
continued for the duration of the 2016-
2019 contract, if the contract is ratified.

Overtime equitability: All over-
time, regardless of whether such over-
time was worked on a carrier’s own 
route, will count toward equitability 
for overtime desired list (ODL) carri-
ers. Additionally, management will 
be required to post equitability totals 
weekly, rather than quarterly.

An MOU is incorporated into the 
agreement to continue to allow the 
local parties the option of develop-
ing a process that allows employees 
who transfer from another installa-
tion or who are converted to full-time 
following the sign-up period to place 
their names on either the ODL or work 
assignment list. Existing agreements 
pursuant to previous versions of this 
MOU will remain in effect.

Climate MOU: The tentative ac-
cord includes an MOU on improving 
workplace culture. The parties have 
agreed to establish a Joint Workplace 
Improvement Process to address a 
number of issues to provide safe, 
efficient work environments in which 
employees are treated with dignity 
and respect. 

Other new, modified and renewed 
MOUs:

•	 City Carrier Assistant –  
Discipline Procedure
•	 Updated to include the 

language from the Ques-
tions and Answers devel-

oped after the 2011 National 
Agreement.

•	 Makes it clear that disci-
pline should be corrective 
rather than punitive.

•	 City Carrier Assistant (CCA)  
Annual Leave
•	 Updated to require that 

CCAs be included in the 
provisions of an LMOU 
for granting annual leave 
selections during the choice 
vacation period and for 
incidental leave.

•	 Probationary Period
•	 Updated to reduce the CCA 

service time required to not 
serve a probationary period 
when converted to career 
status.

•	 Part-Time Regular City Letter 
Carriers
•	 Caps the number of part-time 

regular city carriers (PTRs) at 
682 for the term of the 2016 
National Agreement unless 
additional PTRs are autho-
rized by the national parties.

•	 Article 8 Task Force
•	 Updated and continues 

through the term of the 2016 
National Agreement.

•	 Leave Sharing
•	 Continues through the 2016 

National Agreement.

•	 Sick Leave or Dependent Care
•	 Continues through the 2016 

National Agreement.

•	 City Carrier Assistant Transfers
•	 The parties agree to 

establish a one-year pilot 
program in at least two 
districts to study possible 
approaches to facilitate the 
voluntary reassignment of 
CCAs from one installation 

NewsTENTATIVE
AGREEMENT
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to a different installation 
within the same district.

•	 City Carrier Assistant Return 
from Non-Bargaining Unit  
Position
•	 CCAs who are hired into 

career non-bargaining posi-
tions will lose their relative 
standing earned as CCAs. If 
these employees choose to 
return to the carrier craft, 
they will do so as CCAs 
unless they would return 
as the CCA with the highest 
relative standing and there 
is a full-time vacancy in 
the installation. Exceptions 
could be granted by the 
national parties.

•	 Article 12 Work Group
•	 Establishes a national-level 

work group to discuss and 
attempt to resolve issues 
concerning vacant residual 
positions, the continued 
need to withhold positions, 
and the process for record-
ing residual vacancies in 
the Postal Service systems.

•	 District Safety Committees Pilot 
Program
•	 Continues through the 2016 

National Agreement.

•	 Smoking in Postal Vehicles
•	 Prohibits smoking in 

postal-owned vehicles 
acquired or distributed after 
Sept. 1, 2014.

•	 Article 15 - ELM 436 - Back Pay
•	 Now applies to CCAs.

•	 Article 15 - Dispute Resolution 
Procedure Task Force
•	 A six-member task force for 

the purpose of improving 
the effectiveness of Step B 
Teams.

•	 Article 15 – Dispute Resolution 
Process
•	 Updated to include the  

Area Managers of Labor 
Relations.

•	 Other language updates.

•	 Arbitration Task Force
•	 Continues through the 2016 

National Agreement.

•	 Processing of Grievances (after 
separation by resignation, 
retirement or death)
•	 Now applies to CCAs.

•	 Dispute Resolution Process 
Testing
•	 Continues through the 2016 

National Agreement.

•	 Expedited Arbitration
•	 Updated to include addi-

tional subjects.

•	 Arbitration Scheduling Proce-
dures – (LMOU)
•	 Ensures that all impassed 

items from an installation 
will be heard by the same 
arbitrator with the expecta-
tion of multiple items being 
heard on the same day.

•	 Representation – Acting as 
Steward 
•	 Letter of Intent to update 

the JCAM language in con-
junction with the changes 
to Article 17.2.B.

•	 Debts of Retired Employees
•	 Lays out a procedure for 

retired employees to chal-
lenge the Postal Service’s 
intent to collect a debt 
when the employee receives 
an invoice or notice of debt 
determination after their 
separation date.

•	 Local Implementation
•	 Impassed items are to be 

scheduled and heard within 
120 days.

•	 Opting Duration
•	 Letter of intent to update 

the JCAM regarding opting 
duration to allow employ-
ees to voluntarily end their 
hold-down when they are as-
signed to a residual vacancy 
pursuant to Article 41.1.A.7.

•	 Alternate Route Evaluation and 
Adjustment Process
•	 Updated with agreement 

to explore ways to utilize 
technology in a joint route 
adjustment process.

•	 City Delivery Task Force
•	 Updated with agreement to 

jointly examine the use of 
technology, including Man-
aged Service Point scans, in 
delivery operations.

The NALC Executive 
Council unanimously 
endorsed the tenta-
tive agreement on 
May 11.
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Sept. 2016 Nov 26, 2016 March 2017 Sept. 2017 Nov 25, 2017 March 2018 Sept. 2018 Nov 24, 2018 March 2019 Sept. 2019
Salary as of COLA GI COLA COLA (proj)* GI** COLA (proj)* COLA (proj)* Upgrade to COLA (proj)* COLA (proj)*

May 20, 2016 $21 1.2% $333 $520 1.3% $312 $562 Grade 2 Pay** $354 $562

A 96 47,215 47,236 47,803 48,136 48,656 49,270 49,582 50,144 52,179 52,533 53,095 5,880 10,115
B 96 51,100 51,121 51,734 52,067 52,587 53,251 53,563 54,125 56,414 56,768 57,330 6,230 9,359
C 44 52,608 52,629 53,260 53,593 54,113 54,797 55,109 55,671 56,512 56,866 57,428 4,820 8,733
D 44 55,495 55,516 56,182 56,515 57,035 57,756 58,068 58,630 59,543 59,897 60,459 4,964 6,281
E 44 55,893 55,914 56,585 56,918 57,438 58,165 58,477 59,039 59,983 60,337 60,899 5,006 6,319
F 44 56,293 56,314 56,990 57,323 57,843 58,575 58,887 59,449 60,425 60,779 61,341 5,048 6,363
G 44 56,684 56,705 57,385 57,718 58,238 58,975 59,287 59,849 60,860 61,214 61,776 5,092 6,399
H 44 57,081 57,102 57,787 58,120 58,640 59,382 59,694 60,256 61,296 61,650 62,212 5,131 6,888
I 44 57,480 57,501 58,191 58,524 59,044 59,791 60,103 60,665 61,740 62,094 62,656 5,176 7,371
J 34 57,873 57,894 58,588 58,921 59,441 60,193 60,505 61,067 62,167 62,521 63,083 5,210 7,415
K 34 58,271 58,292 58,991 59,324 59,844 60,602 60,914 61,476 62,611 62,965 63,527 5,256 7,017
L 26 58,667 58,688 59,392 59,725 60,245 61,008 61,320 61,882 63,053 63,407 63,969 5,302 6,621
M 26 59,065 59,086 59,795 60,128 60,648 61,416 61,728 62,290 63,487 63,841 64,403 5,338 6,223
N 24 59,465 59,486 60,200 60,533 61,053 61,826 62,138 62,700 63,935 64,289 64,851 5,386 5,823
O 59,859 59,880 60,598 60,931 61,451 62,229 62,541 63,103 64,372 64,726 65,288 5,429 5,429

Sept. 2016 Nov 26, 2016 March 2017 Sept. 2017 Nov 25, 2017 March 2018 Sept. 2018 Nov 24, 2018 March 2019 Sept. 2019
Salary as of COLA GI COLA COLA (proj)* GI** COLA (proj)* COLA (proj)* Upgrade** COLA (proj)* COLA (proj)*

May 20, 2016 $21 1.2% $333 $520 1.3% $312 $562 2.1% $354 $562

A 96 49,201 49,222 49,812 50,145 50,665 51,305 51,617 52,179 53,275 53,629 54,191 4,990 9,314
B 96 53,333 53,354 53,994 54,327 54,847 55,540 55,852 56,414 57,599 57,953 58,515 5,182 8,376
C 44 53,428 53,449 54,090 54,423 54,943 55,638 55,950 56,512 57,699 58,053 58,615 5,187 9,182
D 44 56,385 56,406 57,083 57,416 57,936 58,669 58,981 59,543 60,793 61,147 61,709 5,324 6,669
E 44 56,814 56,835 57,517 57,850 58,370 59,109 59,421 59,983 61,243 61,597 62,159 5,345 6,685
F 44 57,246 57,267 57,954 58,287 58,807 59,551 59,863 60,425 61,694 62,048 62,610 5,364 6,707
G 44 57,670 57,691 58,383 58,716 59,236 59,986 60,298 60,860 62,138 62,492 63,054 5,384 6,719
H 44 58,096 58,117 58,814 59,147 59,667 60,422 60,734 61,296 62,583 62,937 63,499 5,403 7,197
I 44 58,529 58,550 59,252 59,585 60,105 60,866 61,178 61,740 63,037 63,391 63,953 5,424 7,665
J 34 58,946 58,967 59,674 60,007 60,527 61,293 61,605 62,167 63,473 63,827 64,389 5,443 7,694
K 34 59,378 59,399 60,112 60,445 60,965 61,737 62,049 62,611 63,926 64,280 64,842 5,464 7,262
L 26 59,809 59,830 60,548 60,881 61,401 62,179 62,491 63,053 64,377 64,731 65,293 5,484 6,831
M 26 60,233 60,254 60,977 61,310 61,830 62,613 62,925 63,487 64,820 65,174 65,736 5,503 6,407
N 24 60,670 60,691 61,419 61,752 62,272 63,061 63,373 63,935 65,278 65,632 66,194 5,524 5,970
O 61,097 61,118 61,851 62,184 62,704 63,498 63,810 64,372 65,724 66,078 66,640 5,543 5,543

2016-2019 General Wage Increases and Projected COLAs

Table 1

Step

W
eek to 

next Step

Step

W
eek to 

next Step

Career Carriers appointed prior to January 12, 2013

Grade 1 - City Carrier Projected
Step

Value
Increase

Grade 2 - Carrier Technician

Projected***
Carrier
Wage

Increase

Projected***
Carrier
Wage

Increase

Projected
Step

Value
Increase

* Value of COLAs depend on changes in the level of the Consumer Price Index. The estimated COLAs shown above are based on the Congressional Budget Office forecast.

** Includes projected COLA amounts.

Date Type of Increase Amount
September 2016 COLA* (career) $21
Nov. 26, 2016 General wage increase (CCAs 2.2%) 1.2%
March 2017 COLA* (career) $333
September 2017 COLA* (career) TBD
Nov. 25, 2017 General wage increase (CCAs 2.3%) 1.3%
March 2018 COLA* (career) TBD
September 2018 COLA* (career) TBD
Nov. 24, 2018 Pay Upgrade (CCAs Upgrade + 1%) Grade 1 gets Grade 2 pay/Carrier Technicians - 2.1%
March 2019 COLA* (career) TBD
September 2019 COLA* (career) TBD

Wage Increases COLAs

* Value of COLAs depend on changes in the level of the Consumer Price Index.  In accordance with Article 9.3.D, Table 2 Steps A through N 
receive COLAs adjusted proportionally to each step's percentage of Step O.

NewsTENTATIVE
AGREEMENT

*** This projection includes the general increases, projected COLAs, upgrade and the average step increases a carrier would receive over the term of the agreement. It assumes the employee was in the 
step to the left of the chart at the beginning of the agreement and they received either one, two, three or four step increases depending on their beginning step and the varience in waiting periods between 
steps. The lower amounts for Steps K, L, M, N and O are a result of the employee reaching top pay where they will no longer receive step increases.
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Sept. 2016 Nov 26, 2016 March 2017 Sept. 2017 Nov 25, 2017 March 2018 Sept. 2018 Nov 24, 2018 March 2019 Sept. 2019
Salary as of COLA GI COLA COLA (proj)* GI** COLA (proj)* COLA (proj)* Upgrade to COLA (proj)* COLA (proj)*

May 20, 2016 $21*** 1.2% $333*** $520*** 1.3% $312*** $562*** Grade 2 Pay** $354*** $562***

A 46 36,814 36,827 37,269 37,474 37,794 38,273 38,465 38,811 39,590 39,808 40,154 3,340 8,725
B 46 38,459 38,472 38,934 39,148 39,482 39,982 40,182 40,543 41,358 41,585 41,946 3,487 8,874
C 46 40,106 40,120 40,601 40,824 41,172 41,693 41,902 42,279 43,130 43,367 43,744 3,638 9,023
D 46 41,751 41,766 42,267 42,499 42,862 43,405 43,623 44,015 44,900 45,147 45,539 3,788 9,173
E 46 43,399 43,414 43,935 44,176 44,553 45,117 45,343 45,750 46,669 46,926 47,333 3,934 9,322
F 46 45,043 45,059 45,600 45,851 46,242 46,828 47,063 47,486 48,440 48,706 49,129 4,086 9,474
G 46 46,690 46,706 47,266 47,526 47,932 48,539 48,782 49,220 50,210 50,486 50,924 4,234 9,622
H 46 48,335 48,352 48,932 49,201 49,621 50,249 50,501 50,955 51,981 52,267 52,721 4,386 9,773
I 46 49,983 50,001 50,601 50,879 51,313 51,963 52,224 52,693 53,752 54,048 54,517 4,534 9,919
J 46 51,627 51,645 52,265 52,552 53,001 53,672 53,941 54,426 55,522 55,827 56,312 4,685 10,071
K 46 53,274 53,293 53,932 54,228 54,691 55,384 55,662 56,162 57,293 57,608 58,108 4,834 10,218
L 46 54,920 54,939 55,598 55,904 56,381 57,095 57,381 57,897 59,061 59,386 59,902 4,982 10,368
M 46 56,567 56,587 57,266 57,581 58,072 58,807 59,102 59,633 60,832 61,167 61,698 5,131 8,721
N 46 58,213 58,233 58,932 59,256 59,762 60,519 60,822 61,369 62,601 62,945 63,492 5,279 7,075
O 59,859 59,880 60,598 60,931 61,451 62,229 62,541 63,103 64,372 64,726 65,288 5,429 5,429

Sept. 2016 Nov 26, 2016 March 2017 Sept. 2017 Nov 25, 2017 March 2018 Sept. 2018 Nov 24, 2018 March 2019 Sept. 2019
Salary as of COLA GI COLA COLA (proj)* GI** COLA (proj)* COLA (proj)* Upgrade** COLA (proj)* COLA (proj)*

May 20, 2016 $21*** 1.2% $333**** $520**** 1.3% $312**** $562**** 2.1% $354**** $562****
A 46 37,575 37,588 38,039 38,244 38,564 39,052 39,244 39,590 40,421 40,639 40,985 3,410 8,907
B 46 39,255 39,268 39,739 39,953 40,287 40,797 40,997 41,358 42,227 42,454 42,815 3,560 9,058
C 46 40,936 40,950 41,441 41,664 42,012 42,544 42,753 43,130 44,036 44,273 44,650 3,714 9,210
D 46 42,615 42,630 43,141 43,373 43,736 44,290 44,508 44,900 45,843 46,090 46,482 3,867 9,363
E 46 44,295 44,310 44,842 45,083 45,460 46,036 46,262 46,669 47,649 47,906 48,313 4,018 9,518
F 46 45,974 45,990 46,542 46,793 47,184 47,782 48,017 48,440 49,457 49,723 50,146 4,172 9,672
G 46 47,655 47,671 48,243 48,503 48,909 49,529 49,772 50,210 51,264 51,540 51,978 4,323 9,823
H 46 49,336 49,353 49,945 50,214 50,634 51,275 51,527 51,981 53,073 53,359 53,813 4,477 9,975
I 46 51,017 51,035 51,647 51,925 52,359 53,022 53,283 53,752 54,881 55,177 55,646 4,629 10,125
J 46 52,697 52,715 53,347 53,634 54,083 54,768 55,037 55,522 56,688 56,993 57,478 4,781 10,278
K 46 54,377 54,396 55,049 55,345 55,808 56,515 56,793 57,293 58,496 58,811 59,311 4,934 10,430
L 46 56,055 56,074 56,747 57,053 57,530 58,259 58,545 59,061 60,301 60,626 61,142 5,087 10,585
M 46 57,736 57,756 58,449 58,764 59,255 60,006 60,301 60,832 62,109 62,444 62,975 5,239 8,904
N 46 59,416 59,436 60,149 60,473 60,979 61,751 62,054 62,601 63,916 64,260 64,807 5,391 7,224
O 61,097 61,118 61,851 62,184 62,704 63,498 63,810 64,372 65,724 66,078 66,640 5,543 5,543

Grade 2 - Carrier Technician Projected
Step

Value
Increase

Projected***
Carrier
Wage

Increase

Projected***
Carrier
Wage

Increase

**** COLA amount shown is for step O.  In accordance with Article 9.3.D steps A through N receive COLAs adjusted proportionally to each step's percentage of Step O.

* Value of COLAs depend on changes in the level of the Consumer Price Index.  The estimated COLAs shown above are based on the Congressional Budget Office forecast.

** Includes projected COLA amounts.

Table 2

Step

W
eek to 

next Step

Step

W
eek to 

next Step

2016-2019 General Wage Increases and Projected COLAs

Career Carriers appointed on or after January 12, 2013

Grade 1 - City Carrier

*** This projection includes the general increases, projected COLAs, upgrade and the average step increases a carrier would receive over the term of the agreement. It assumes the employee was in the 
step to the left of the chart at the beginning of the agreement and they received three step increases. The lower amounts for Steps M, N and O are a result of the employee reaching top pay where they will 
no longer receive step increases.

Projected
Step

Value
Increase

Pay as of Nov 26, 2016 Nov 25, 2017 Nov 24, 2018 Pay as of Nov 26, 2016 Nov 25, 2017 Nov 24, 2018
May 20, 2016 2.2% 2.3% Upgrade + 1% May 20, 2016 2.2% 2.3% 3.1%

CC 12 17.40 17.78 18.18 18.71 1.31 CC 12 17.74 18.13 18.54 19.11 1.37
BB 40 - 18.28 18.68 19.21 0.50 BB 40 - 18.63 19.04 19.61 0.50
AA - 18.78 19.18 19.71 0.50 2.31 AA - 19.13 19.54 20.11 0.50 2.37

Pay as of Nov 26, 2016 Nov 25, 2017 Nov 24, 2018 Pay as of Nov 26, 2016 Nov 25, 2017 Nov 24, 2018
May 20, 2016 2.2% 2.3% Upgrade + 1% May 20, 2016 2.2% 2.3% 3.1%

CC 12 16.06 16.41 16.78 17.29 1.23 CC 12 16.39 16.75 17.13 17.66 1.27
BB 40 - 16.91 17.28 17.79 0.50 BB 40 - 17.25 17.63 18.16 0.50
AA - 17.41 17.78 18.29 0.50 2.23 AA - 17.75 18.13 18.66 0.50 2.27

Step

W
eek to 

next Step

StepStarting 
pay Inc

Starting 
pay Inc

Total 
Increase

Step
Increase

CCAs who were on the rolls as TEs on January 10, 2013

Table 3 - City Carrier Assistant Schedule

CCAs who were not on the rolls as TEs on January 10, 2013

Step

W
eek to 

next Step

Step

W
eek to 

next Step

Grade 2 - Carrier TechnicianGrade 1 - City Carrier Assistant
Starting 
pay Inc

Starting 
pay Inc

Total 
Increase

Total 
Increase

Step
Increase

Step
Increase

Step
Increase

Grade 2 - Carrier TechnicianGrade 1 - City Carrier Assistant

W
eek to 

next Step

Total 
Increase


