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Schedule awards and VA disability benefits

tory of employing military vet-

erans. Unlike some employers
who are reluctant to hire veterans, to
its credit, the Postal Service hires mili-
tary veterans even if they have prior
service-connected disabilities. Most
of our military veterans enjoy long and
productive careers as letter carriers.
However, due to the physical nature
of our work, letter carriers with pre-
existing injuries, including service-
connected injuries, may aggravate or
accelerate those injuries.

Letter carriers who suffer such on-
the-job injuries or illnesses are en-
titled to certain benefits under the
Federal Employees’ Compensation
Act (FECA). They include necessary
medical care at no cost, reimburse-
ment for transportation (or mileage)
needed to obtain that care, wage-
loss compensation when the injury
results in disability from work, and
schedule awards when there is per-
manent impairment.

The schedule award benefitis pay-
able when an injured employee has
suffered a permanent impairment
to a part or function of the body that
is listed in the schedule of body
functions and members found in
the FECA at 5 USC 8107. The sched-
ule award provisions cover most ap-
pendages: arms, legs, hands, feet,
and some—but not all—internal or-
gans. Notably, schedule awards are
not awarded to injuries to the head
or spine.

Letter carriers who have accepted
claims, including letter carriers with
service-connected injuries, are enti-
tled to schedule award benefits under
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FECA. A letter carrier
with a DVA (Depart-
ment of Veterans Af-
fairs) disability rating
who has an accepted
claim for an on-the-
job injury has the right
to request a sched-
ule award. However,
there are instances
where caution must
be exercised, espe-
cially where the DVA
re-rates the injured
body part and in-
creases the monthly
DVA disability benefit.

For example: A let-
ter carrier with a DVA
rating for the right
knee has an accept-
ed FECA claim for the
aggravation of the right knee injury.
If the letter carrier requests a sched-
ule award for the right knee, and
the DVA has increased the monthly
disability payment due to the postal
related injury, he or she will need to
elect between the monthly DVA dis-
ability payments or the schedule
award.

In many cases, the election of life-
long DVA disability benefits exceed
the benefits of a schedule award.
However, every case is different,
and the injured worker should bal-
ance the schedule award with any
increase in a DVA disability benefit
for the compensably injured body
part.

On the other hand, say a letter car-
rier with a DVA disability rating for
the right knee has an accepted claim

for the right shoulder. The letter
carrier requests a schedule award
for the shoulder injury. FECA has a
separate schedule for each limb. In
this case, the letter carrier would be
entitled to collect for both the knee
(DVA disability) and the shoulder
(FECA impairment).

Injured letter carriers with ques-
tions regarding schedule awards can
get more information on the “Injured
on the Job” section of NALC’s web-
site, nalc.org. You also can contact
your national business agent’s of-
fice, who can then put you in contact
with a regional workers’ compensa-
tion assistant (RWCA).

RWCAs have expertise in the
schedule award process and can
help in ensuring injured workers get
the benefits they are entitled to.



