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On April 30, at a House Committee on 
Oversight and Reform hearing, commit-
tee Chairman Elijah Cummings (D-MD) 
spoke about the need to move legislation 
forward while (at l) Ranking Member Jim 
Jordan (R-OH) listens on.

Letter Carrier Resource Guide now available
NALC’s Letter Carrier Resource 

Guide combines the 2016 City 
Carrier Assistant Resource Guide 

and the 2014 Letter Carrier’s Guide into 
one merged and updated publication. 
The Letter Carrier Resource Guide is 
now available in downloadable PDF 
format on the NALC website at nalc.
org/resourceguide. The online version 
contains links throughout the guide 
that will connect you directly to ad-
ditional relevant information.

The guide is a one-stop shop of 
valuable information for all city letter 
carriers at every stage of their careers. 
With a redesigned format and more 
than 20 pages of new information, the 
Letter Carrier Resource Guide was cre-
ated to address letter carriers’ concerns 
throughout their career. For city carrier 
assistants (CCAs), the guide includes 
updated CCA rights and benefits reflect-
ed in the 2016-2019 National Agreement 
and the joint Questions and Answers 
2011 USPS/NALC National Agreement.

A new “On-the-Job” section pro-
vides information on issues relevant 
to the workroom floor, such as Deliv-
ery Operations Information System 
(DOIS) projections and PS Form 3996, 
the MDD, Customer Connect and 
Sunday parcel delivery. Additional 
chapters with information on Wound-
ed Warriors Leave, ePayroll, PS Form 
3971 and holiday provisions will assist 
letter carriers in using their contrac-
tual rights.

Also in the new guide is a signifi-
cantly expanded section explaining 
the changes to letter carriers’ rights 
and benefits when they become full-
time regular (FTR), part-time regular 
(PTR) or part-time flexible (PTF). This 
section explains things such as layoff 
protection, military buyback and con-
tractual overtime provisions.

NALC members who would like a 
print copy will soon be able to order one 
through the Members Only portal on 
the NALC website. The Members Only 
portal can be accessed by visiting the 
website and clicking the “MEMBERS 
ONLY” button at the top right of the 
home page. The portal includes access to 
documents, information and programs 
that are intended only for the use of 
NALC members. It also includes an area 
where members can update their contact 
information, Letter Carrier Political Fund 
(LCPF) contributions, edit information in 
the Work Hour Tracker and more. PR


