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T he National Association of Let-
ter Carriers (NALC) was founded 
in August of 1889 in Milwau-

kee, WI, by 60 letter carriers from 
across the country. The date was 
chosen to coincide with the reunion 
of the Grand Army of the Republic, 
an organization of Union veterans 
from the Civil War. The hope was 
that the train-fare savings resulting 
from the veterans’ reunion would 
translate into increased attendance 
at the meeting of the letter carriers. 

Since its humble beginnings, 
NALC has continued to thrive and 
grow as the sole representative 
of city letter carriers across all 50 
states, the District of Columbia, and 
Guam, Puerto Rico and the Carib-

bean. What began with those 60 founding members, today 
has grown to 285,000 members strong with NALC boasting 
a rich and proud history of achievements.

It doesn’t require much research into the extraordinary 
history of NALC to recognize its diverse organizational 
structures. Over the years, NALC has defined itself over and 
over again by promoting the cause of letter carriers. 

In addition to delivering first-class representation on 
workroom floors across the country, history shows that 
NALC has been a proven leader in providing invaluable 
benefits to its members and advancing the prosperity of 
workers and their families. From the very beginning, NALC 
convention delegates began the process of structurally 
framing the union.

The Mutual Benefit Association was established at the 
1891 NALC convention in Detroit and continues today, pro-
viding life insurance and a hospital confinement plan as 
well as annuity products to NALC members and their fami-
lies.

In 1905, the NALC Auxiliary (then called the National La-
dies Auxiliary) was founded by a group of wives during the 
NALC convention in Portland, OR, for the purpose of assist-
ing in gaining legislation to provide better working condi-
tions for letter carriers.

 NALC affiliated with the American Federation of Labor in 
1917, the same year that women first were hired as tempo-
rary letter carriers as men went off to war.

The NALC Health Benefit Plan began operations in 1960 
and continues today providing quality and affordable 
health care to thousands of its members. And in 1964, Nal- 
crest, a retirement community for letter carriers located in 
central Florida, was dedicated. 

NALC also 
has his-
tory rooted 
in civil dis-
obe d i e nce 
for the ad-
vancement 
of  let ter 
carriers. In 
1970, NALC 
b r a n c h e s 
around the 
country took 
strike votes 
resulting in 
thousands 
of letter car-
riers walking 
off the job. 
This wildcat strike, prompted by the poverty-level wages 
being paid to letter carriers, culminated in the passage into 
law of the Postal Reorganization Act, one of the most im-
portant events in NALC history. 

Along with the organizational additions, NALC over its 
history has championed many improvements affecting let-
ter carriers through contractual changes and has improved 
workers’ rights and benefits through legislative initiatives. 
Many rights and benefits enjoyed by letter carriers today 
are the result of grueling negotiations and hard-fought 
arbitrations and court battles. NALC’s numerous monu-
mental advances in letter carrier and workers’ rights are 
couched in history.

The NALC Information Center serves as the repository for 
our union’s historical archives. Information Center Direc-
tor Nancy Dysart has been at the helm of the department 
tirelessly dedicating many years to NALC and serving as 
guardian of its history. NALC’s official archives are cata-
logued and prepared by Nancy to be housed at the Walter 
P. Reuther Library at Wayne State University in Detroit, MI. 
She safeguards many other precious documents, publica-
tions and memorabilia, some of which are on display in 
the Information Center, as well as other locations at NALC 
Headquarters. Thanks to the dedicated work of Nancy and 
those who preceded her over the years, the history of NALC 
is documented so that it can be shared and enjoyed both 
now and into the future.  

For more information on the history of NALC, refer to Car-
riers in a Common Cause—A History of Letter Carriers and 
the NALC, which can be found on the NALC website or can 
be purchased through the NALC Supply Department.
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Carriers in a Common Cause—A History of Letter 
Carriers and the NALC, a graphics-rich chronicle 
of our union, is available online at nalc.org or 
through the Supply Department.
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