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Reporting workplace injuries 
should be a straightforward, 
easy process that ensures inju-

ries get treated and benefits paid. In 
far too many instances, filing a claim 
becomes an adversarial process that 
often adds insult to an injury. To less-
en the adversarial nature of claim 
filing, the Office of Workers’ Compen-
sation Programs (OWCP) designed an 
electronic claim filing process with a 
mandate to have every federal agen-
cy on board by 2012.

For a variety of reasons, the Postal 
Service was slow to adopt electronic 

claim filing. However, in 2018 the Postal Service piloted a 
test program in three districts allowing injured employees 
to file claims electronically. 

The Postal Service recently notified the NALC that all em-
ployees soon will be able to file injury claims electronically 
via the Employees’ Compensation Operations & Manage-
ment Portal (ECOMP). ECOMP is a free web-based applica-
tion hosted by OWCP that provides federal agencies with 
an electronic system for recording workplace injuries and 
illnesses, and processing claims under the Federal Employ-
ees’ Compensation Act (FECA).

This is good news for injured workers who face challeng-
es when filing an on-the-job injury claim. 

ECOMP features include injury claim submission and al-
low for uploading of supporting documents to OWCP case 
files. The Postal Service will be phasing in access to ECOMP 
claim filing, beginning with the Washington, DC, district. 

To access the system, employees will need to log on to 
the ECOMP website found at ecomp.dol.gov.

On the upper right side of the ECOMP home page is a 
“Help” section. Moving your cursor over the “Help” icon 
will display a drop-down menu that includes a user’s 
guide for injured workers, supervisors and other agency 
personnel. 

The guide for injured workers is very helpful. Injured let-
ter carriers should review the user’s guides prior to filing a 
claim.

Once the Postal Service has activated your district to use 
ECOMP, you can register by clicking on the blue Register link 
found on the right side of the ECOMP home page. You must 
complete the registration process prior to filing a claim.

The Postal Service must allow an injured worker access 
to a postal computer to file a claim. However, you do not 
have to use a postal computer; you also can file a claim 
from your personal computer, tablet or cell phone.

To register, you will be asked to enter your name, home 
telephone number and email address. You may use any 
personal email address. Be mindful that you will receive 
emails from OWCP and notifications about forms you file 
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The first of the first responders
Well, it’s that time of year 

again—time to celebrate 
those who have been chosen 

as Heroes of the Year for 2019. This 
year, the annual ceremony will once 
again be held at the Hyatt Regency 
in Washington, DC. It will recognize 
men and women who not only deliver 
the mail to 150 million households 
and businesses six days a week, but 
often assist in situations involving ac-
cidents, fires, crimes or health crises.

A panel of judges gathered at NALC 
Headquarters one day this summer 

and went through 200-plus stories about members who 
performed deeds of goodwill. They then selected a Hero 
of the Year and several other heroes. The heroes represent 
thousands of letter carriers who more than deliver the mail. 
This year’s categories are: National Hero of the 
Year, Eastern Region Hero, Central Region Hero, 
Western Region Hero, Carrier Alert and National 
Humanitarian of the Year.

Letter carriers often are the first to arrive at 
the scene of a crisis—an accident, a disaster, a 
crime—and the first to offer assistance. Or, per-
haps because of their daily vigilance, a community 
problem—a child without shoes, increasing sub-
stance abuse among neighborhood youth, fami-
lies without food or fuel, a lonely senior citizen 
who needs cheering—is recognized and action is 
taken to provide solutions. 

To recognize these carriers, NALC established 
the Heroes of the Year Awards in 1974 to pay pub-
lic tribute to outstanding letter carriers who, ignor-
ing dangers to themselves, perform selfless and 
heroic acts to rescue those at risk of losing their 
lives. In 1978, a second category—Humanitarian 
of the Year—was initiated to honor letter carriers 
for significant, sustained personal contributions 
to a worthy cause. The program was further ex-
panded in 1986 to include a Branch Service Award 
recognizing an NALC branch involved in ongoing 
community service.

Once again, in 2002, a fourth category—Special 
Carrier Alert—was created to honor letter carriers 
who may not risk their own lives, but who, due to 
their alert observations of conditions and people 
on their routes, save customers’ lives.

Every day, our members are on the streets of ev-
ery neighborhood in every community of every city 
in every state. Members are in constant contact 
with the public. Brothers and sisters, you are the 
last public servants to make regular rounds and 
come into daily contact with customers. As many 

state, brothers and sisters, you are the eyes and ears of 
the community. Being a hero is second nature for a letter 
carrier. 

All of these selfless, civic-spirited letter carriers, who per-
form way beyond the call of duty every day, truly deserve 
our honor and respect. Along with countless other NALC 
heroes, both recognized and unrecognized over the years, 
they represent a continuum of the extraordinary commit-
ment city delivery carriers feel to serve their communities. 
These good men and women believe that serving America 
means more than delivering the mail. For them, a vital part 
of “universal service” is a sense of universal caring. 

With that said, I want to remind branch presidents and 
other members that the hero’s nomination form (shown 
below) is online. If you think that one of your members has 
done an heroic deed and should be recognized, you can go 
to nalc.org/community-service/carrier-heroes/nominate-
a-hero to print the form out, complete it and mail it in. 

Assistant to the President 
for Community Services 
Christina Vela Davidson

Hero nominee’s information:
First name: __________________________________ Last name: __________________________________

Address: ___________________________________________________________________________________

City: ________________________________________ State: ____________ ZIP: _______________________

Home phone: _________________________________ Cell phone: _________________________________

Branch #: _________ City: ________________________________________________ Region #: ___________

Nominator’s information:
First name: __________________________________ Last name: __________________________________

Address: ___________________________________________________________________________________

City: ________________________________________ State: ____________ ZIP: _______________________

Home phone: _________________________________ Cell phone: _________________________________

Branch #: _________ City: ________________________________________________ Region #: ___________

Location of heroic or humanitarian act: Date:

Explanation of heroic or humanitarian act: (include attachment or expanded explanation) 

Did the story appear in media? (TV, radio, newspaper) Link/copy attached?

Mail this form to: 
Letter Carrier Heroes, NALC, 100 Indiana Ave. NW, Washington, DC 20001-2144

NALC Letter Carrier Heroes
Official NALC Hero Nomination Form
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