
Protecting yourself
and knowing your options

things, including the cost of medical care. Understanding 
your benefits starts by knowing: what is an accidental in-
jury?  An accidental injury is a bodily injury sustained solely 
through violent, external and accidental means. 

If you are enrolled in the High Option Plan and receive 
care within 72 hours after an accidental injury, we cover the 
following at 100 percent when rendered by a PPO provider:

• Related nonsurgical treatment, including office or outpa-
tient services and supplies

• Related surgical treatment, limited to:
• Simple repair of a laceration (stitching of a super 

 ficial wound)
• Immobilization by casting, splinting or strapping  

 of a sprain, strain or fracture
• Local professional ambulance service to an outpatient 

hospital when medically necessary

If you are enrolled in the CDHP or Value Option Plans and 
receive care rendered by a PPO provider, your responsibil-
ity is 20 percent of the Plan allowance, after the calendar 
year deductible has been met. 

Keep in mind, if services are received after 72 hours, 
non-accidental benefits will apply. 

Choosing the right option for medical care
When you need help, depending on the situation, you 

can choose from among several options. 
You can visit an emergency room. High Option members 

will pay 15 percent of the Plan allowance for physician care 
when services are rendered by a PPO provider after the cal-
endar year deductible has been met. CDHP and Value Op-
tion members will be responsible for 20 percent of the Plan 
allowance after the calendar year deductible has been met.    

If the visit is not an emergency, you can either go to an 
urgent care facility or schedule an office visit. High Option 
members can receive professional services of PPO physi-
cians, including specialists or urgent care centers, for a 
$20 copayment per office outpatient visit or consultation.  
CDHP and Value Option members will be responsible for 
20 percent of the Plan allowance after the calendar year 
deductible has been met.  

For minor illnesses or injuries, you also can visit a 
MinuteClinic®. MinuteClinic® has earned the Gold Seal of 
Approval® from the Joint Commission, the national evalu-
ation and certifying agency for health care organizations 
and programs across the United States. Receive convenient 
treatment at over 1,100 select CVS Pharmacy and Target lo-
cations. To find a clinic near you, visit MinuteClinic.com or 
call 866-389-2727.

All benefits are subject to the definitions, limitations and 
exclusions in the 2020 official brochure and are payable only 
when the Plan determines they are medically necessary.
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During the COVID-19 pandemic, many letter carri-
ers have expressed concerns regarding safety while 
performing their duties. Safety in the workplace is 

always important, not just during this extraordinary situa-
tion. Letter carriers’ occupational safety and health is pro-
tected by Article 14 of the National Agreement, and carri-
ers should insist on having a workplace that is as safe as 
possible. This article will explain these protections, man-
agement’s responsibilities, the procedures to report work-
related safety issues and related contractual rights. 

Article 14 of the National Agreement states in part:

14.1 Section 1. Responsibilities

It is the responsibility of management to provide safe work-
ing conditions in all present and future installations and to 
develop a safe working force. The Union will cooperate with 
and assist management to live up to this responsibility.

14.2 Section 2. Cooperation

The Employer and the Union insist on the observance of 
safe rules and safe procedures by employees and insist on 
correction of unsafe conditions. Mechanization, vehicles 
and vehicle equipment, and the workplace must be main-
tained in a safe and sanitary condition, including adequate 
occupational health and environmental conditions. The Em-
ployer shall make available at each installation forms to be 
used by employees in reporting unsafe and unhealthful con-
ditions. If an employee believes he/she is being required to 
work under unsafe conditions, such employee may:

(a) notify such employee’s supervisor who will immediately 
investigate the condition and take corrective action if neces-
sary;

(b) notify such employee’s steward, if available, who may 
discuss the alleged unsafe condition with such employee’s 
supervisor;

(c) file a grievance at Formal Step A of the grievance proce-
dure within fourteen (14) days of notifying such employee’s 
supervisor if no corrective action is taken during the em-
ployee’s tour; and/or;

(d) make a written report to the Union representative from 
the local Safety and Health Committee who may discuss the 
report with such employee’s supervisor.

Section 824.6 of the Employee and Labor Relations 
Manual (ELM) outlines the procedures for employees to re-
port hazards and unsafe conditions or practices to his or 
her supervisors. PS Form 1767, Report of Hazard, Unsafe 
Condition or Practice, should be used by any employee, or 
their union representative, who believes that an unsafe or 
unhealthful condition exists in the workplace.

824.6 Investigating Employee Reports of Hazard, Unsafe 
Condition, or Practice

PS Form 1767 is designed to encourage employee partici-
pation in the Postal Service safety and health program and 
to provide prompt action when employees report a hazard. 
This form provides a channel of communication between 
employees and management that promotes a prompt 
analysis and response with corrective action to reports of 
alleged hazards, unsafe conditions, or unsafe practices.

The ELM directs supervisors to ensure that an adequate 
supply of PS Forms 1767 is readily available for employees 
to report when unsafe conditions exist.

824.62 Availability of Form

Supervisors must maintain a supply of PS Forms 1767 in the 
workplace in a manner that provides employees with both 
easy and (if desired) anonymous access.

Section 824.63 of the ELM discusses employee respon-
sibilities for reporting hazards.

824.631 Employee

Any employee, or the representative of any employee, who 
believes that an unsafe or unhealthful condition exists in 
the workplace may do any or all of the following:

a. File a report of the condition on PS Form 1767 with the 
immediate supervisor and request an inspection of the al-
leged condition.

b. If the employee desires anonymity, file PS Form 1767 
directly with the installation’s safety personnel, who will 
immediately give the report to the employee’s supervi-
sor for necessary action. (In such cases, safety personnel 
must not disclose the name of the individual making the 
report.)

c. Report alleged unsafe conditions to a steward, if one is 
available, who may then discuss the condition with the 
employee’s supervisor.

Discrimination against an employee for reporting a safety 
and health hazard is unlawful.
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“It is the responsibility of man-
agement to provide safe working          
conditions in all present and future 
installations and to develop a safe 
working force.”



Section 824.63 of the ELM also outlines what manage-
ment is required to do to investigate and take corrective 
action to abate the hazard.

824.632 Supervisor

The immediate supervisor must promptly (within the tour of 
duty):

a. Investigate the alleged condition.

b. Initiate immediate corrective action or make appropriate 
recommendations.

c. Record actions or recommendations on PS Form 1767.

d. Forward the original PS Form 1767 and one copy to the 
next appropriate level of management (approving official).

If any letter carrier feels that it is unsafe to work at a 
case, in a vehicle, on the route or any other place, a PS Form 
1767 should be completed to report the unsafe condition. 
This form is then submitted to the employee’s immediate 
supervisor to initiate an investigation into the alleged un-
safe condition. If the employee desires anonymity, he or 
she may file PS Form 1767 directly with the installation’s 
safety personnel, who is required to immediately give the 
report to the employee’s supervisor for necessary action 
and to keep the reporting employee’s identity anonymous. 
Letter carriers also may report the alleged unsafe condition 
to a steward or local branch officer, who may then discuss 
the condition with the employee’s supervisor.

The immediate supervisor must promptly (within the 
tour of duty) investigate the alleged condition, initi-
ate immediate corrective action or make appropri-
ate recommendations, record his or her actions or 
recommendations on PS Form 1767, and forward 
the original of the form and one copy to the next 
appropriate level of management. The supervisor is 
also required to provide the employee with a signed 
copy of the form as a receipt. The third copy of the 
form must be immediately forwarded to the facility 
safety coordinator. It is always the supervisor’s re-
sponsibility to monitor the status of the report until 
the hazard is corrected. If the hazard is not abated 
within the first week, the supervisor must also ver-
bally inform the employee of the abatement status 
at the end of each seven-day interval.

Supervisors have the responsibility of correcting 
safety hazards. If a safety hazard prevents a letter car-
rier from performing his or her duties, the letter car-
rier should ask his or her supervisor for instructions 
regarding how the work should be performed until 
the issue is resolved. If the safety issue persists af-
ter proper reporting and abatement procedures have 
been followed, or if management fails to address the 
hazard according to ELM requirements, letter carriers 
should speak to their shop steward or branch officer. 
Safety is always essential for all postal employees, 
not just during the COVID-19 pandemic.  
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