
plication for immediate retirement. If you are in FERS, you will 
receive SF 3107 for immediate retirement.

Once you receive your blue book, immediately call HRSSC 
to schedule retirement counseling. It is best to schedule as 
far in advance as possible to avoid potential backlogs. 

Review your electronic Official Personnel File (eOPF), which 
is available on LiteBlue. The documents in your eOPF will re-
flect any enrollments in FEHB and FEGLI, periods of leave with-
out pay, and salary information, all of which could be useful in 
retirement if you disagree with a determination by OPM. Once 
you retire, your access to LiteBlue will be terminated. There-
fore, I recommend saving a copy of your entire eOPF, either on 
your computer or as a hard copy prior to your separation date.

Two to four months before retirement
Make copies of all the necessary forms before you start filling 

them out. In many cases, OPM will not accept the forms if they have 
whited-out or crossed-out items or other edits. Read the instruc-
tions in the package carefully before filling out the forms. Ideally, 
you should submit the application six weeks prior to retirement.

Complete and submit the retirement forms in the blue 
book and any related forms to: HR Shared Service Center, 
P.O. Box 970500, Greensboro, NC 27497-0500.

It’s a good idea to be sure you can pay your bills for a few 
months after retirement, as OPM doesn’t process your applica-
tion until you’ve separated from the Postal Service. Although 
OPM usually will start interim payments, many find that these 
payments are not enough or don’t start as soon as they’d like. 

Useful resources
U.S. Office of Personnel Management (OPM)
opm.gov
Telephone: 888-767-6738

Thrift Savings Plan (TSP)
tsp.gov
Telephone: 877-968-3778

Social Security
ssa.gov
Telephone: 800-772-1213

USPS Human Resource Shared Services Center (HRSSC)
liteblue.usps.gov
Telephone: 877-477-3273, Option 5

Defense Finance and Accounting Service (DFAS) 
dfas.mil
Telephone: 888-332-7411

Veterans Administration (VA)
va.gov
Telephone: 800-827-1000

You can also call the NALC Retirement Department at 202-
393-4695, Monday-Friday from 9 a.m. to 4:30 p.m. ET.

Preparing for retirement
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Whole life insurance
There are many benefits to a 

whole life insurance policy: 
Coverage lasts the lifetime of 

the insured individual, the premi-
ums never increase and the policy 
builds a cash value that the policy 
owner may borrow against in times 
of financial need.

With a traditional whole life insur-
ance policy, the premiums are paid 
for the entire life of the insured per-
son. The Mutual Benefit Associa-
tion (MBA) does offer a traditional 
whole life product.

However, many people do not 
like the idea of paying premiums 
on a life insurance policy for their 
entire lifetime. Letter carriers asked 
the MBA to offer a whole-life insur-

ance policy with a limited premium payment period. In 
response to this request, MBA offers two policies: Paid Up 
in 20 Years MBA Whole Life Insurance, and Paid Up at Age 
65 MBA Whole Life Insurance.

MBA whole life plans are available to NALC members 
and their spouses, children, step-children, grandchildren, 
step-grandchildren, great-grandchildren and step-great-
grandchildren, as well as members’ parents. MBA will in-
sure any one life up to the coverage amount of $100,000. 
The difference between the plans is the age at which the 
policies may be issued: For a Paid Up in 20 Years policy, it 
is ages 0 to 80; for Paid Up at Age 65, ages 0 to 55.

The best part about these plans is that the premiums 
remain the same for the premium payment period. At the 
plans’ designated time, the policy is paid in full. The Paid 
Up in 20 Year policy is fully paid off 20 years after the is-
sue date of the policy. The Paid Up at Age 65 policy is 
fully paid off on the policy anniversary date after the in-
sured turns 65 years old. At that time, no further premi-
ums are ever due on these policies. The coverage remains 
in force for the insured’s entire lifetime. The premium is 
determined by the insured’s age at the time the policy is 
purchased, and the amount of life insurance requested.

Premiums on either plan may be paid to the MBA 
through biweekly payroll deduction, through electronic 
funds transfer (EFT) or directly to the MBA office on an an-
nual or monthly basis.

All of our whole life policies are “participating plans of 
insurance.” This means that the policy owner will share in 
any divisible surplus of the MBA. The divisible surplus is 
called a dividend on the policy and is credited to the policy 

on each anniversary date. Policy owners have options on 
how they may receive the dividends: cash dividends (re-
ceiving a check each year on the policy anniversary date); 
dividends on deposit (dividends remain with the MBA and 
earn interest); and Life Paid-Up additions (dividends are 
used to purchase additional life insurance for the insured). 
Each year, policy owners who opt for the latter two options 
are provided with a statement indicating that the dividends 
on deposit or the Paid-Up Additional Life Insurance amount.

Our whole life plans provide policy owners with ben-
efits that may not be available with other life insurance 
products. For example, if a policy owner is unable to con-
tinue to pay the required premiums prior to the policy be-
coming fully paid, options are available to avoid losing 
coverage, including automatic premium loans or the non-
forfeiture options of extended term insurance or reduced 
paid-up insurance.

For additional information about our traditional Whole 
Life/Paid Up in 20 Years/Paid Up at Age 65 policies or any 
other MBA policy offerings, visit nalc.org/mba. Once on 
the site, scroll down to “MBA Brochures, Applications and 
Forms,” which will allow you to see all the plans offered by 
the MBA. Click on the individual plan or on the image of the 
brochure to view rates and more information about the plan.

After reviewing all the benefits, you may wish to apply 
for a whole life insurance policy. To do so, from the “MBA 
Brochures, Applications and Forms” page, scroll down to 
“Applications for U.S. Letter Carriers Mutual Benefit Asso-
ciation Policies” and then click either on the specific state 
in which you reside or on the “All Other States” tab. From 
there, click on “Life Insurance” to pull up the specific ap-
plication. Complete and sign the application and send it, 
along with the first premium payment, to the MBA office.

You also may call the MBA office Monday to Friday at 202-
638-4318 from 8 a.m. to 3:30 p.m. Eastern time and Tuesday 
and Thursday at 800-424-5184 at those same times.

Please note: Currently, due to the COVID-19 pandemic, 
the MBA phone lines are open only on Tuesdays and Thurs-
days from 8 a.m. to 3:30 p.m. Eastern Time.

James W. 
“Jim” Yates

“There are many benefits to a whole 
life insurance policy: Coverage lasts 
the lifetime of the insured individu-
al, the premiums never increase and 
the policy builds a cash value.”




