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During this pandemic, it has be-
come both more important and 
more difficult for branches and 

state associations to stay connected to 
their members. Fortunately, The Postal 
Record already has a platform for in-
dividual branches to report local news 
and address topics specific to their com-
munities. Every month, this magazine 
receives dozens of submissions from 
branch, state and retiree scribes all over 
the country, who send in articles on 
subjects ranging from describing work-
ing conditions and voicing perspectives 
on new legislative proposals to congrat-
ulating retiring members and reporting 
on community services. 

These scribes are a valuable resource 
for NALC, as they inform members 
using their own experience and local 
knowledge. We spoke to a sample of 
scribes to get their opinions and advice 
on their often overlooked but critical 
role in the union. For more information 
on how to become a scribe, see “How 
to become a scribe” on the next page 
and consult with your local officers.

Tony Rodriguez has been the 
branch scribe for Knoxville, TN Branch 
419 for eight years, and has continued 
to fulfill the scribe role alongside his 
duties as branch secretary. Rodriguez 
says that his writing process can be 
quite time-consuming. “I learned from 
college to do a draft and then come 
back later and see how it reads,” he 
said. “I can do two to three drafts be-
fore I send it to the [branch] president 
to review.” However, he added, the 
actual time spent writing the article is 
much shorter: “Once I get into the flow 
of it, I can bang it out in 10 minutes.”

Rodriguez says that one of the most 
challenging aspects of being the scribe 
is finding ideas every month. To do 
so, he taps his best resources: his fel-
low officers and the branch members 
(particularly retirees). “Sometimes, I’ll 
use the branch meeting itself,” he said. 

He likes to highlight retirees because 
of the wisdom and authority they can 
bring to a column. “They are really the 
core of a branch,” he explained. “They 
are speaking from experience.”

The scribe says that he is always 
pleased to hear from members about 
his column. “They’ll come up to me and 
they’ll say, ‘Good column,’ or they’ll 
give me ideas,” he said. Occasionally, 
Rodriguez even receives recognition 
from the wider NALC community. 
“I’ll run into people at the [national] 
convention, and they’ll say, ‘Are you the 
guy from Tennessee? Great article!’ ” 

JoAnn Gilbaugh also has received 
plenty of feedback in her 10-year ten-
ure as branch scribe for Minneapolis, 
MN Branch 9. “At first, I didn’t think 
anyone read them,” she admitted, so 
she was surprised when she attended 
a retirement celebration and one of the 
retirees shook her hand and quoted 
one of her recent columns. “Getting the 
feedback is amazing,” she said. 

Unlike Rodriguez, Gilbaugh says that 
she doesn’t like to write drafts—“the 
majority of the time, [the column] is 
something I can do in one fell swoop,” 
she said. For her ideas, she waits for 
something to “strike a chord” with her. 
She added with a laugh, “A lot of the 
topics come from conversations I have 
with people, where they’ll say some-
thing and I’ll say, ‘I’m going to [use] 
that.’ ”  

Gilbaugh says that the most diffi-
cult time to write is when there hasn’t 
been much happening at the branch, 
adding, “I’m not good at forcing 
something onto a piece of paper.” But 
her favorite part about writing? “I get 
to talk about things that are important 
to me,” she said. “Things that maybe 
aren’t being spotlighted elsewhere.

 “I really enjoy the ability to remind 
people that we are a union,” Gilbaugh 
continued, “and give examples of how 
we are stronger together.”

Leslie Hammett has written for two 
branches in her 33 years as a letter 
carrier—Fort Worth, TX Branch 226, 
and her current branch, Las Vegas, NV 
Branch 2502. In her time as a scribe, 
she says, she never has been “at a 
loss for subjects” to write about. “I 
just need to listen to the letter carri-
ers around me,” she said. “They are a 
never-ending source of inspiration.”

Hammett adds that she is constantly 
thinking about her article throughout 
the month, “but when I actually sit 
down to write, it takes on a life of its 
own,” she said. “Scribe articles bind 
all of the union members together.” 

The branch scribe for Southeast 
Pennsylvania Merged Branch 725, 
Eric Jackson, has been representing 
his branch in the pages of The Postal 
Record since 2009. “I try to be topi-
cal—and as direct as I am in real life,” 
he said. When he started writing the 
Branch Item, he also was writing daily 
posts on the branch’s website, so he 
learned quickly how to find writing 
inspiration. In fact, the most difficult 
part for Jackson is the 300-word limit. 
“My columns are usually 300 words on 
the dot,” he said with a laugh. 

Jackson says that he views his 
column as small articles embedded 
in the magazine that give him the op-
portunity to communicate with many 
members, even those who cannot 
attend branch meetings. “I’ve gotten 
so much positive feedback,” he added. 
“[Members] will come up and tell me, 
‘As soon as I get The Postal Record, I 
turn to your article.’ ” The feedback 
“lets [me] know that what [I’m] doing 
is important,” he said.

Scott Van Derven is the president 
and state scribe for the Wisconsin 
State Association; he has served in the 
position since his election to the presi-
dency in 2010. As state scribe, his goals 
are slightly different than those of the 
branch scribes. “I am generally writing 
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Branch Items

Albany, New York 

Congratulations to Branch 29 gold card re-
cipients Charlie Brooks, Pat Clancy, Vince 

Commisso, Charlie Finnegan, John Graves, Bill 
Matthews, Ron Meilinger and Bob Yaiser. Con-
gratulations to Russ Brown on his 55 years as a 
union member.

Congratulations to our newest career letter 
carriers in Branch 29, Etaseme Elonge and Eliza-
beth Sinchi. They converted on June 6.

Congratulations to Lou Ferraiola on his retire-
ment from the Postal Service. We wish you a 
long and healthy retirement.

The branch honored Clark Henry by having a 
brick engraved at Patriot’s Way to honor Clark’s 
service in the Navy. Clark served aboard the 
U.S.S. Wasp.

Jay Jackson, Branch 29

Anchorage, Alaska

We recently had a grievance appealed to 
Step B that was something we hadn’t seen 

before. Management was attempting to collect 
money from a carrier that they never had in the 
first place. Management wanted the carrier to 
pay for the employer share of taxes sent to the 
IRS on a postal debt that hadn’t been shown 
the carrier owed money. The steward did an 
excellent job in putting the case together. The 
NBA and National Officers said that they felt the 
issue was an interpretive issue. The NBA con-
tacted the NALC Step B member and advised 
him to settle the appeal if possible; otherwise, 
impasse the case because NALC believed the is-
sue to be interpretive.

Well, you can imagine our surprise when we 
received the decision denied from the Step B 
Team. Yes, that’s right, the NALC B Team mem-
ber denied the grievance even after being told 
by the NBA that National wanted the case im-
passed as interpretive if it couldn’t be settled. 
The NALC Step B member went against the di-
rection of the NBA and National. Why this Step B 
Team member hasn’t been fired yet is puzzling. 

Our branch has been asking to be removed 
from the Northland Step B Team for years be-
cause of its very weak and poor decisions. But 
it has to be a mutual decision, and manage-
ment won’t agree. Why would they when they 
are happy that they are not being held account-
able? Can you imagine if management stood up 
on the workroom floor and praised how great 
your steward was in his grievance settlements? 
Let there be no mistake about it, the Northland 
Step B Team is the worst we have ever had de-
cide cases for this branch and management 
loves them. That’s not a legacy any union advo-
cate wants pinned on them. 

Jim Raymond, Branch 4319

Boston, Massachusetts

With the state loosening restrictions due to 
COVID-19, we recently had our first branch 

meeting since March. Masks were worn and 
the hall was set up for social distancing. The 
“new” normal will take some getting used to. 
Consolidated casing is being phased out and I, 
for one, am breathing easier on that one. After 
the next phase of reopening, we will reevaluate 

rescheduling most of the canceled/postponed 
branch events we have had to act on due to the 
Coronavirus epidemic. We all need to support a 
bailout for the USPS by contacting our senators 
and representatives on supporting these bills. 

Congratulations to the nine CCAs who were 
converted to career in June; 30 months is too 
long to be waiting for this step.

Additional congratulations go out to our re-
cent retirees: Fred Casey, Paul Medeiros, Gene 
Bragdon, Richard Kielczweski, Dave Lopaus, 
Steve Burke, Jimmy Aylward, Frank Bradley, 
Richard Scott, Michael Kelly, Paul Senior, Mark 
Walkins and Mark Catinella.

Our sincere condolences to the families 
of Robert ‘‘Blue” Rooney, James Courtney, 
Pasquale A. Rosati, Dick Perry and Robert 
Coughlin. Rest in peace, brothers. There is a 
light at the end of the tunnel and we are get-
ting there.

Jerry McCarthy, Branch 34

Brick Town, New Jersey

COVID-19 has presented very difficult situa-
tions throughout our nation. My heart goes 

out to everyone who has suffered from it and to 
all who have lost a loved one because of it…es-
pecially to those in our postal family.

Your local union officials have been working 
tirelessly to ensure the safety and health of our 
members, all while continuing to fight for your 
contractual rights. Our executive board has con-
tinued to meet via telecoms, phone calls and 
text messages regarding the pandemic, staffing 
issues, etc. 

Fred Rolando and all of the NALC Executive 
Council have been fighting for us on so many 
fronts. Our NBA, Dave Napadano, has been a 
continual source of help. I cannot imagine the 
current pandemic situation without such great 
national leadership.

With the relaxation of restricted activities in 
our state, we are hopeful to resume our general 
membership meetings in September. We will 
keep you posted and look forward to seeing ev-
eryone again.

On another note, although our parcel volume 
is at an all-time high, the Postal Service contin-
ues to pay record overtime and penalty overtime 
to make up for the many employees out of work 
due to the pandemic and school closings. This, 
coupled with the exorbitant cost of providing 
personal protective equipment (PPE) and clean-
ing supplies, is directly hurting our bottom line. 
It is imperative that we get assistance in the 
next stimulus bill. Please continue to knock on 
our representatives’ doors on Capitol Hill daily, 
expressing our need to them. The easiest way to 
do this is through the NALC Member App. When 
you get a push alert, please “Take Action.” It lit-
erally takes seconds to do so.

Lastly, please do not let your guard down 
with regard to the pandemic. Please continue 
to take every precaution. I wish everyone a safe 
and happy summer.

Philip W. Cornell, Branch 5420

Camden, New Jersey Merged 

I see my brothers and sisters on the work floor 
every day. We are all different. We are all the 

same. What makes us different? Is it just the 
color of our skin? I would like to think it is who 
we are inside as individuals that truly makes us 
different. If you look at me, you may see a white 
man. You may see someone with olive skin. Am 
I the same as the white man standing next to 
me? Am I the same as the Middle Eastern guy 
across the street? Maybe I’m different than both 
of them. Maybe I’m not like anyone else in the 
world. Maybe I’m just like you.

I haven’t counted, so I can’t give you any 
numbers or percentages about the diversity 
of our branch’s membership. I can tell you we 
have people from almost every walk of life, and 
I know it’s true of the entire membership of the 
NALC. I’m proud to be part of this organization, 
this family. We all work and strive for the same 
things for ourselves and our families. A good 
job with a living wage and benefits. An opportu-
nity to live out our lives with dignity. We are all 
different. We are all the same.

I can’t believe, in this day and age, I feel the 
need to write an article about this. Don’t wake 
up tomorrow on the wrong side of this issue. 
It’s not too late to say, “Maybe I need to look at 
this from a different perspective. Maybe I don’t 
know what it’s like to be black in America. May-
be, just maybe, I was taught wrong.” 

All lives cannot matter until you include black 
lives. We are all different. We are all the same.

Chuck Goushian, Branch 540 

Carmel, Indiana

Here we go again, Batman! The consolidated 
casing disaster appears to be coming to an 

end, with all sites going back to their old setup 
and no further expansion. My question is this: 
What is the name of the stable genius at USPS 
Headquarters who is getting the billion-dollar 
letter of demand for all the money that was 
squandered during this pandemic of a test? 
We all know the fat cats at USPS Headquarters 
dictated this policy, and I believe this was the 
brainchild of a single person sitting in a cubicle 
on the third floor of their air-conditioned office, 
trying to justify their six-figure salary on the 
backs of city letter carriers. Now it’s time to pay 
up for their disastrous decision with a good ol’ 
letter of demand!

Consolidated casing will go down in history 
with the infamous decision to buy all those fan-
cy expensive flat-sorting machines right at the 
very time flat volume was dropping like a rock. I 
am beginning to think people are trying to find 
ways to cause the Postal Service to lose money. 
The Postal Service should refuse to try any ini-
tiative unless NALC and letter carriers who do 
the work are involved in a joint process.

The next thing I would do is quarantine this 
illustrious individual for the remainder of his/
her career and have them count rubber bands 
and stack them in piles of 100 each day for 
their entire six-hour workday. The Postal Service 
would save money in the long run because said 
individual wouldn’t be able to come up with any 
more downright terrible ideas for the remainder 
of their career. The Postal Service likes to create 
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about topics in the political arena, 
because that is the focus of the state 
[associations],” he said. He also has to 
take a broader viewpoint than do the 
local branches. “I really look at [the 
article] as being a state summary,” he 
said. “I like to tell the story of what’s 
happening in Wisconsin.”

But the roles of branch and state 
scribe are more similar than they 
might at first appear, especially with 
regard to the writing process. Like 
Jackson, Van Derven says he struggles 
with the word limit. “Three hundred 
words is hard for someone as verbose 
as I am,” he said, adding, “You have 
to be able to self-edit, but still get the 
message you want out there.”

Jacob Bingham is one of the newest 
branch scribes—he has been writing 
for Cincinnati, OH Branch 43 since the 
previous scribe retired in September of 
2019. But even that relatively short pe-
riod on that job has given him insight 
into how to best represent and write 
for his branch. For his topics, Bingham 
says, he largely plays it by ear, listen-
ing to the branch members’ concerns 
in person and on social media. 

One of his favorite things to do with 
the platform is to spotlight members 
who have retired or done something 
special. “People who have done ex-
traordinary things need to be lauded 
for what they do,” he said. Bingham 
said that his favorite part of his role 
was “being the voice for my branch, 

and speaking for our members.”
When asked whether they had any 

advice to give to members who wanted 
to become scribes, the lessons cited 
by the scribes were as diverse as their 
experiences. Bingham emphasized the 
importance of “getting to know your 
membership, regardless of size—that’s 
getting to know the heartbeat of your 
branch,” he said. “You have to write 
honestly.”

Van Derven and Rodriguez both 
mentioned the significance of the 
writing. “If you’re thirsty, willing to 
do research and develop your ideas, 
go for it!” Rodriguez said. Van Derven 
advised, “Be yourself and tell a story—
members want to read [a] first-person 
perspective.”

Jackson and Hammett focused on 
the scribe articles as a communica-
tive tool. “You just have to remember, 
you’re not writing for yourself, you are 
writing for the union,” Hammett said. 
To that end, Jackson said, “Stick to the 
main purpose—to get information out 
to your branch.”

Gilbaugh agreed that the scribe’s 
main job is communication and con-
nection—between members and their 
branch, and all of the branches to each 
other. “You have to let them know 
the value of being in a union,” she 
said. “There is always a theme for the 
branch items—we can get through this 
together.” PR
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Branch Items

Albany, New York 

Congratulations to Branch 29 gold card re-
cipients Charlie Brooks, Pat Clancy, Vince 

Commisso, Charlie Finnegan, John Graves, Bill 
Matthews, Ron Meilinger and Bob Yaiser. Con-
gratulations to Russ Brown on his 55 years as a 
union member.

Congratulations to our newest career letter 
carriers in Branch 29, Etaseme Elonge and Eliza-
beth Sinchi. They converted on June 6.

Congratulations to Lou Ferraiola on his retire-
ment from the Postal Service. We wish you a 
long and healthy retirement.

The branch honored Clark Henry by having a 
brick engraved at Patriot’s Way to honor Clark’s 
service in the Navy. Clark served aboard the 
U.S.S. Wasp.

Jay Jackson, Branch 29

Anchorage, Alaska

We recently had a grievance appealed to 
Step B that was something we hadn’t seen 

before. Management was attempting to collect 
money from a carrier that they never had in the 
first place. Management wanted the carrier to 
pay for the employer share of taxes sent to the 
IRS on a postal debt that hadn’t been shown 
the carrier owed money. The steward did an 
excellent job in putting the case together. The 
NBA and National Officers said that they felt the 
issue was an interpretive issue. The NBA con-
tacted the NALC Step B member and advised 
him to settle the appeal if possible; otherwise, 
impasse the case because NALC believed the is-
sue to be interpretive.

Well, you can imagine our surprise when we 
received the decision denied from the Step B 
Team. Yes, that’s right, the NALC B Team mem-
ber denied the grievance even after being told 
by the NBA that National wanted the case im-
passed as interpretive if it couldn’t be settled. 
The NALC Step B member went against the di-
rection of the NBA and National. Why this Step B 
Team member hasn’t been fired yet is puzzling. 

Our branch has been asking to be removed 
from the Northland Step B Team for years be-
cause of its very weak and poor decisions. But 
it has to be a mutual decision, and manage-
ment won’t agree. Why would they when they 
are happy that they are not being held account-
able? Can you imagine if management stood up 
on the workroom floor and praised how great 
your steward was in his grievance settlements? 
Let there be no mistake about it, the Northland 
Step B Team is the worst we have ever had de-
cide cases for this branch and management 
loves them. That’s not a legacy any union advo-
cate wants pinned on them. 

Jim Raymond, Branch 4319

Boston, Massachusetts

With the state loosening restrictions due to 
COVID-19, we recently had our first branch 

meeting since March. Masks were worn and 
the hall was set up for social distancing. The 
“new” normal will take some getting used to. 
Consolidated casing is being phased out and I, 
for one, am breathing easier on that one. After 
the next phase of reopening, we will reevaluate 

rescheduling most of the canceled/postponed 
branch events we have had to act on due to the 
Coronavirus epidemic. We all need to support a 
bailout for the USPS by contacting our senators 
and representatives on supporting these bills. 

Congratulations to the nine CCAs who were 
converted to career in June; 30 months is too 
long to be waiting for this step.

Additional congratulations go out to our re-
cent retirees: Fred Casey, Paul Medeiros, Gene 
Bragdon, Richard Kielczweski, Dave Lopaus, 
Steve Burke, Jimmy Aylward, Frank Bradley, 
Richard Scott, Michael Kelly, Paul Senior, Mark 
Walkins and Mark Catinella.

Our sincere condolences to the families 
of Robert ‘‘Blue” Rooney, James Courtney, 
Pasquale A. Rosati, Dick Perry and Robert 
Coughlin. Rest in peace, brothers. There is a 
light at the end of the tunnel and we are get-
ting there.

Jerry McCarthy, Branch 34

Brick Town, New Jersey

COVID-19 has presented very difficult situa-
tions throughout our nation. My heart goes 

out to everyone who has suffered from it and to 
all who have lost a loved one because of it…es-
pecially to those in our postal family.

Your local union officials have been working 
tirelessly to ensure the safety and health of our 
members, all while continuing to fight for your 
contractual rights. Our executive board has con-
tinued to meet via telecoms, phone calls and 
text messages regarding the pandemic, staffing 
issues, etc. 

Fred Rolando and all of the NALC Executive 
Council have been fighting for us on so many 
fronts. Our NBA, Dave Napadano, has been a 
continual source of help. I cannot imagine the 
current pandemic situation without such great 
national leadership.

With the relaxation of restricted activities in 
our state, we are hopeful to resume our general 
membership meetings in September. We will 
keep you posted and look forward to seeing ev-
eryone again.

On another note, although our parcel volume 
is at an all-time high, the Postal Service contin-
ues to pay record overtime and penalty overtime 
to make up for the many employees out of work 
due to the pandemic and school closings. This, 
coupled with the exorbitant cost of providing 
personal protective equipment (PPE) and clean-
ing supplies, is directly hurting our bottom line. 
It is imperative that we get assistance in the 
next stimulus bill. Please continue to knock on 
our representatives’ doors on Capitol Hill daily, 
expressing our need to them. The easiest way to 
do this is through the NALC Member App. When 
you get a push alert, please “Take Action.” It lit-
erally takes seconds to do so.

Lastly, please do not let your guard down 
with regard to the pandemic. Please continue 
to take every precaution. I wish everyone a safe 
and happy summer.

Philip W. Cornell, Branch 5420

Camden, New Jersey Merged 

I see my brothers and sisters on the work floor 
every day. We are all different. We are all the 

same. What makes us different? Is it just the 
color of our skin? I would like to think it is who 
we are inside as individuals that truly makes us 
different. If you look at me, you may see a white 
man. You may see someone with olive skin. Am 
I the same as the white man standing next to 
me? Am I the same as the Middle Eastern guy 
across the street? Maybe I’m different than both 
of them. Maybe I’m not like anyone else in the 
world. Maybe I’m just like you.

I haven’t counted, so I can’t give you any 
numbers or percentages about the diversity 
of our branch’s membership. I can tell you we 
have people from almost every walk of life, and 
I know it’s true of the entire membership of the 
NALC. I’m proud to be part of this organization, 
this family. We all work and strive for the same 
things for ourselves and our families. A good 
job with a living wage and benefits. An opportu-
nity to live out our lives with dignity. We are all 
different. We are all the same.

I can’t believe, in this day and age, I feel the 
need to write an article about this. Don’t wake 
up tomorrow on the wrong side of this issue. 
It’s not too late to say, “Maybe I need to look at 
this from a different perspective. Maybe I don’t 
know what it’s like to be black in America. May-
be, just maybe, I was taught wrong.” 

All lives cannot matter until you include black 
lives. We are all different. We are all the same.

Chuck Goushian, Branch 540 

Carmel, Indiana

Here we go again, Batman! The consolidated 
casing disaster appears to be coming to an 

end, with all sites going back to their old setup 
and no further expansion. My question is this: 
What is the name of the stable genius at USPS 
Headquarters who is getting the billion-dollar 
letter of demand for all the money that was 
squandered during this pandemic of a test? 
We all know the fat cats at USPS Headquarters 
dictated this policy, and I believe this was the 
brainchild of a single person sitting in a cubicle 
on the third floor of their air-conditioned office, 
trying to justify their six-figure salary on the 
backs of city letter carriers. Now it’s time to pay 
up for their disastrous decision with a good ol’ 
letter of demand!

Consolidated casing will go down in history 
with the infamous decision to buy all those fan-
cy expensive flat-sorting machines right at the 
very time flat volume was dropping like a rock. I 
am beginning to think people are trying to find 
ways to cause the Postal Service to lose money. 
The Postal Service should refuse to try any ini-
tiative unless NALC and letter carriers who do 
the work are involved in a joint process.

The next thing I would do is quarantine this 
illustrious individual for the remainder of his/
her career and have them count rubber bands 
and stack them in piles of 100 each day for 
their entire six-hour workday. The Postal Service 
would save money in the long run because said 
individual wouldn’t be able to come up with any 
more downright terrible ideas for the remainder 
of their career. The Postal Service likes to create 
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jobs, and this one could be called “senior rub-
ber band quality control specialist.”

Knowledge is power!
Ronnie Roush, Branch 888

Cincinnati, Ohio

Greetings from Branch 43. The goodwill man-
agement showed at the onset of the coro-

navirus dissipated at a speed not seen until 
the Falcon 9 rocket launched into orbit. The 
increase in parcel volume has not dissuaded 
management from hefting out-of-this-world piv-
ot assignments, and as the mercury continues 
to rise, bringing with it the humidity that Cincin-
natians loathe, management continues to offer 
no solace. 

Our scanners give daily prompts about what 
to do in the heat and humidity, but those pivots 
persist as nationally we are told to be safe, but 
locally that sentimentality isn’t shared because 
if we fail to meet these outrageous expecta-
tions, we are met with hostile snide comments 
from evening supervisors who carried mail long 
enough to never turn the toes of their postal 
shoes white.

Branch 43 hasn’t been all complaints and 
managerial mishaves, though; we do have good 
news to share. Kyle West, a carrier out of our 
Groesbeck office, was recently honored at the 
White House for his willingness to go above and 
beyond the call of duty as a letter carrier. He per-
sonally asked his customers if they needed any 
essential supplies and ensured those supplies 
were delivered. Kyle is a man at 23 who we all 
should strive to be and embodies the dedica-
tion and integrity we as letter carriers diligently 
preform. Kyle, you are a hero.

Jacob Bingham, Branch 43

Cleveland, Ohio

Letter arriers, through the years, have faced 
and survived many challenges. Our chal-

lenge now is to support our NALC leadership in 
saving our careers and the Postal Service that 
provides those jobs.

Be certain, the current White House admin-
istration is not in favor of saving the USPS. So 
with COVID-19 still on our heels, this is our next 
issue. The answer to fixing this problem is to 
vote. Vote for your career!

Letter carriers are the link to patrons, the 
public, neighbors, friends and family. Branch 
40 is proud to help represent those traditions 
through member Tish Seymour-Wells, who was 
selected to be in the Postal Record article “A day 
in the life.” If you have not finished your June is-
sue, go back and read this article. It is amazing 
how these carriers have taken the challenge of 
COVID-19 and how it helped shaped our lives. 
Tish is a true hero who, along with the others, 
helped to protect and serve our communities as 
letter carriers. 

Change and challenge usually go hand in 
hand. It helps us to accept these two things 
when we are part of the final decision. Com-
promise is part of the change and it is time to 
examine compromise and take that challenge.

COVID-19 has affected everyone’s lives. Don-
ald Trump has misjudged and misguided this 

pandemic right from the start. We need to step 
up and stop a downward spiral of a country 
that should be leading the way—not taking the 
shame.

Letter carriers have a lot on the line. Because 
careers, health and safety really do matter, take 
precautions! Wear your masks, “socially dis-

tance” and register to vote.
So here’s to us! “Essential workers,” across 

the nation and the world, doing their job. We 
will all get through this.

Bob Murphy, Branch 40 

East Lansing, Michigan

Wow, it’s certainly been an interesting 
spring. First it was COVID-19, then we 

had floods and now it’s police violence. I kind 
of dread to see what summer will bring. But 
through it all, the mail gets delivered. 

The 30-something woman with the two kids 
in the checkout line ahead of us was explain-
ing to her friend why neither she nor her two 
hellions were wearing masks. Yes, “hellions.” 
I’ve discovered recently that I’m nowhere near 
as forgiving and more judgmental than I was, 
say, three or four years ago. A character flaw de-
veloped recently. But there the little monsters 
were, running in the aisles shouting, touching 
everything, unrestrained by any leash. One of 
each kind and the little girl was coughing on 
everything. Used to have one of those myself, 
and she turned out fine, despite having an old 
grump like me for a parent. But now their par-
ent was saying, “Naw, kids don’t catch it. It’s all 
overblown by the media, it’s just a kind of flu 
anyway and they say it’ll be gone soon.” (This 
was in April). Her friend, also maskless, added, 
“What did they want to cancel school for? It’s 
ridiculous, and you can’t tell me this isn’t just 
another excuse for the media to go after Presi-
dent Trump!” (I hear this kind of thing a lot living 
as I do in the heart of Trumplandia.)

After they left, the weary cashier rolled his 
eyes and sprayed everything the kids had 
touched with disinfectant. I was left to think 
about respect and personal responsibility; ob-
viously that woman had none of that for me or 
the rest of the customers, and certainly none 
for that poor checkout guy. She knew what she 
knew, and believed and acted accordingly. 
Don’t know if I can survive until November.

Mark Woodbury, Branch 2555

Emerald Coast, Florida

On many occasions, the officers and stew-
ards have attempted to advise the carriers 

in the branch of their rights and the protections 
they have under federal law. One of these pro-
tections is the Family and Medical Leave Act 
(FMLA). This law protects you and your family 
in case of absences due to a medical condition 
that you or a family member may have, causing 
you to be absent from work due to this condition 
or conditions. This information has been shared 
during our monthly meetings and during office 
stand-ups.

It appears that the information that is being 
shared is going unheeded. There has been an 
increase of fact findings concerning unsched-
uled absences. One of the first questions man-
agement is asking is, “Do you have FMLA pro-
tections?” and the majority of the answers are 
“No.” During the investigation, it is discovered 
that there is a condition that involves the carrier 
or a family member. Had they followed the sug-
gestions of the officers of the branch, we would 
not be in the conference room explaining their 
absence. 

NALC has generated a form that is accepted 
by the Postal Service that is much simpler to fill 
out than the form provided by the Department 
of Labor. It is strongly suggested that if you have 
a condition that you feel will qualify you for 
FMLA, then you should submit this form for your 
protection. Management has started to take a 
hard line on the unscheduled absences and has 
begun to issue discipline. Taking a few minutes 
to have your doctor complete the form will save 
you from a lot of headaches and unnecessary 
problems. The law is there to protect you, so 
please use it. 

Percy Smith Jr., Branch 4559

Fargo-West Fargo, North Dakota

Our job is quickly evolving. Letters and flats 
on some days are ridiculously light, and 

packages are beyond the levels we normally 
see in December. With the increased level of 
packages, please remember to treat them with 
care. Leave a notice if there is not a safe loca-
tion to leave it. Do not leave a package outside a 
closed business. If rain is in the forecast, leave 
it where it can be protected and not at the edge 
of the steps out in the open. Slow down and use 
common sense when considering the quality of 
your service. Management may be pushing you 
to speed up your pace, but you still need to take 
care of what you have been entrusted with.

We have been able to resume our monthly 
meetings at the Biltmore in the larger meeting 
room, where we can space out.

It is with great disappointment to announce 
that our annual picnic has been canceled this 
year. It is always a great time to get together 
with co-workers and retirees, and it will be 
missed this year. 

To give an update from an article I wrote last 
May: After a year of waiting, former casual carri-
er Chelsey Smedsrud, daughter of longtime car-
rier Lon, has received a lung transplant. Chelsey 
is a month into her recovery in Jacksonville, 
FL. Please keep the Smedsrud family in your 

Portland, OR Br. 82 member Bob DiNovo 
(l) received a gold card from Branch Presi-
dent David Norton (r).

How to  
become  
a scribe

Members can become scribes 
through a variety of paths. Most 
branch scribes are appointed to 
their positions by the president of 
their branch, but some branches 
hold elections for the scribe posi-
tion (as with other branch posi-
tions). Other branches choose to 
fold the scribe duties into another 
officer role—usually the branch 
president or secretary. 

The state scribes follow a similar 
path. Most scribe positions are 
filled by the state president or 
chairperson, but the role may be 
assigned to other officers as well.

To become a retiree scribe, 
members must be appointed by 
their branch president. Many of the 
retiree scribes are former branch 
scribes who now write for the Re-
tiree Reports section.

To find out how to become a 
scribe for your branch, talk to your 
local officers, and find out if your 
branch has any bylaws that pertain 
to the scribe position.

 


