EAP offers help when you need it most

(EAP) is a free, voluntary and

confidential program that offers
assessment, consultation, counseling,
life coaching or training to any postal
employee who needs help with life’s
many challenges. Family members of
employees are eligible as well, and
EAP also can advise a concerned em-
ployee on how to help a co-worker.

“EAP is an amazing resource,” NALC
President Fredric Rolando said. “Dur-
ing such stressful times as these, it’s
important to remember that the people
at EAP, who are independent contrac-
tors hired by USPS, are there to provide
or find help with a wide variety of
problems.”

EAP is jointly administered by
NALC, the American Postal Workers
Union (APWU) and the U.S. Postal
Service. All EAP counselors special-
ize in counseling or social work, and
have experience in dealing with a
wide range of personal and workplace
concerns.

Reasons a postal employee might
seek help from EAP include difficul-
ties with family, children, marriage,
divorce, care of an elderly person,
child care, depression or anxiety, grief
or loss, substance abuse, job perfor-
mance problems, or personal or work
relationship problems.

The Employee Assistance Program

Letter carriers killed by

This special in memoriam honors letter
carriers known by NALC at press time to
have died from COVID-19.

year after the World Health
A Organization declared COVID-19

a pandemic in March 2020,
529,000 Americans had died as a result
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Discussions with EAP are confiden-
tial, even when they relate to work.

These unprecedented times cause
distress and leave many vulnerable
to mental health problems. In dealing
with the ongoing COVID-19 pandemic
the past year, the mental health effects
of the crisis have presented factors that
increase the risk of suicide or sub-
stance abuse.

It is important for those struggling
with mental health issues, as well
as those who support them, to seek
assistance opportunities—including
using telemedicine services for mental
health, maintaining physical distanc-
ing (but remaining socially connect-
ed), and reaching out to individuals at
risk to self-harm.

In addition to helping a postal
employee or family members, EAP also
can help postal employees support
each other or deal with the repercus-

of the coronavirus. More than 29.2
million Americans had been infected
by the virus. The numbers can be
numbing and can even seem abstract.
But letter carriers know the reality of
the pain and suffering caused by the
pandemic, because we are not shelter-
ing in place. As essential workers,

sions of other people’s challenges. If
you notice a co-worker who appears

to need help, you can contact EAP for
assistance. An EAP counselor will help
you size up the problem and decide
how to approach that person to offer
help, including the option of referring
the co-workers or family member to
EAP.

Communications with EAP are
confidential —your privacy is pro-
tected by strict federal and state
confidentiality laws and regulations
and by professional ethics standards
for counselors.

Through technology, EAP has
enhanced the way it serves postal em-
ployees and their families. In addition
to person-to-person or phone commu-
nication, employees or family mem-
bers can use video counseling or text
messaging; can avail themselves of the
many online tools offered through the
myStrength portal; and can find ar-
ticles, locators, assessments, trainings,
webinars, calculators, advice, videos
and recipes in the health resource
library—all through the EAP’s website,
eap4you.com.

Letter carriers seeking EAP ser-
vices can call 800-EAP-4YOU (8o0-
327-4968), TTY 877-492-7341 or visit
eap4you.com. PR

COVID-19

we continue to work, and we face the
risks of interacting with the public
and our fellow postal employees—
even as we do what we can to protect
ourselves and our families from the
COVID-19 virus.

Tragically, at least 36 active and 28
retired letter carriers have died due to



o |

L
s
DR
o

=il b

let
fro

K-\

|
|

»f-ud%[»umM Hm‘\:‘{N\A‘Ltvid\\‘ﬁgi|y,—d‘ pa|p>ww.;;m.L-\{ i».}i«w‘ez-‘w;‘,:‘.m( Dodch =l

(ISR e o e e W e e MH‘v‘Nr““l«r‘|vr1 Sl SSs 52 3RS BEER B3R O3 v\;viw“lmum1 | 33~ B30 @ S5 S re M5 ER S|

the coronavirus.

“We mourn the loss of
our brothers and sisters in
this unprecedented health
crisis,” NALC President
Fredric Rolando said.
“NALC offers its prayers
and support to their fami-
lies, because they are part
of our letter carrier family,

April 28 is Workers Me-
morial Day, the day each
year when we remember
workers who have died
while on the job or due to
injury or disease caused
by their work. This year’s
observance is made more
poignant by the risk of
COVID-19 exposure that all
active letter carriers face
on the job.

“Whether or not they
contracted the virus while
working, the loss of these
carriers shines a light on
the heroic and dedicated
service that letter carriers
are providing to a nation
that needs their help more
than ever,” Rolando said.
“Throughout the pan-
demic, letter carriers have
brought supplies, medi-
cation, election ballots,
checks, census documents
and vital information to
households—and along
the way we are delivering
a sense of connection and
hope.”

Let us remember and
honor the letter carrier
victims of this terrible pan-
demic. PR
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