
It seems fitting to start the con-
versation about our 2022 Stamp 
Out Hunger® Food Drive in this 

“Heroes of the Year” issue of The 
Postal Record. As you read through 
these pages, you will find inspiring 
stories of letter carriers and their 
union stepping up to make a differ-
ence in the lives of their customers. 
That other season of giving, one 
close to the hearts of so many of us, 
is our food drive—the country’s larg-
est single-day food collection effort.

Next year marks the 30th anniver-
sary of our national food drive. Over that period, we’ve 
delivered hope and sustenance to those in need, with 
the help of our national partners. One in eight Ameri-
cans lack sufficient food, including millions of women, 
elderly and military veterans.

The NALC’s coordinated effort to fight hunger began 
with a 1991 pilot drive in 10 cities, which proved so suc-
cessful that work began immediately on making it a na-
tionwide effort.

The date was set for the second Saturday in May, be-
cause by then food banks and pantries are running out 

of donations received during the winter holidays, and 
demand is about to rise because the summertime clos-
ing of schools means that their free or reduced-cost 
meals aren’t available.

By 2010, the food drive had surpassed 1 billion 
pounds in food collected over its history; the figure has 
risen even faster since then, now standing at 1.8 billion 
pounds total.

As we all know, the pandemic made it unsafe last year 
to hold the traditional food drive, so in June 2020 NALC 
went to a virtual drive—the Stamp Out Hunger Donor 
Drive. This year too, the traditional May drive was can-
celled, and the ongoing donor drive again took its place.

The very pandemic that forced the cancellation of 
the physical food drive also has exacerbated the hun-
ger problem the drive aims to mitigate, because of the 
pandemic-related economic shutdown.

“We could not simply stand by and do nothing, be-
cause as letter carriers deliver in every neighborhood 
in the country six and seven days a week, we see the 
need,” NALC President Fredric Rolando said. “Our goal 
is to do everything we can to fill the shelves of food pan-
tries.”

A decision has not yet made on whether to hold the 
2022 food drive on the second 
Saturday in May, or to continue 
the donor drive. The hope is that 
conditions will be safe enough 
for the traditional drive, with resi-
dents leaving bags of food by their 
mailboxes for letter carriers to col-
lect as they deliver the mail.

Updates on the food drive plans 
will be provided in The Postal Re-
cord and on NALC’s website.

NALC’s food drive

Assistant to the President 
for Community Services 
Christina Vela Davidson

Staff Reports

If registration for a 2022 food drive moves forward, 
branch presidents will be asked to register their 
branches online. After logging into the Members 
Only portal (right), branch presidents should click 
on the “Stamp Out Hunger” Food Drive logo to get 
to the registration area (above).
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Every now and then, problems 
pertaining to Postal Service 
employees get examined by 

an outside entity. Earlier this year, 
multiple congressional committees 
asked the Government Account-
ability Office (GAO) to review service 
issues caused by the Postal Ser-
vice’s increased use of non-career 
employees, including city carrier as-
sistants (CCAs). In August, the GAO 
released a report on the rising num-
ber of workplace injuries suffered 
by non-career postal employees. 
The report is titled “Further Analy-

sis Could Help Identify Opportunities to Reduce Injuries 
among Non-Career Employees.” 

The report examined the rates of non-career employee 
turnover and injuries, as well as the Postal Service’s ef-
forts to manage these issues. The GAO analyzed Postal 
Service data from Fiscal Years 2016 through 2020 to de-
termine turnover and injury rates, and conducted analy-
ses to determine what factors could be attributed to the 
two issues. The GAO also calculated the costs associated 
with turnover and injuries, including workers’ compensa-
tion costs, using Department of Labor data. 

As part of the process, the GAO interviewed officials 
representing the Postal Service, postal unions, postal 
management associations and the Postal Service Office 
of Inspector General. Postal Service officials asserted that 
injury rates had nothing to do with career status.

The GAO disputed the Postal Service’s assertion and 
found that non-career employees had higher injury rates 
in the study period and that the Postal Service failed to 
analyze injury data by career status. 

The GAO noted that one cause of the increase in non-
career injuries was managerial pressure, in the form of 
unrealistic expectations to either intentionally accelerate 
work speed or because the manager did not account for 
an employee’s relative lack of experience. Little surprise 
there, eh?

The GAO noted that CCAs may be particularly suscep-
tible to such pressure because they want to keep their 
jobs in a vulnerable situation. The GAO was provided 
several examples of risks that CCAs may take under 
management pressure: failure to curb wheels, failure to 
put on seat belts, running instead of walking and jump-
ing fences. The GAO also found that CCAs are more likely 
to be moved around to different installations, forcing 
them to carry unfamiliar routes and exposing them to 
hazards they may not know about.

At the end of the report, the GAO recommended that 
the postmaster general ensure that executive leaders 
analyze employee injuries by career status to identify op-
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