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The Communications and Media 
Relations Department of the 
National Association of Letter 

Carriers collected 10 awards in the 
annual Labor Media Awards contest of 
the International Labor Communica-
tions Association (ILCA), with nine of 
them for work published in the union’s 
monthly journal, The Postal Record.

The 2022 awards were announced 
by ILCA on Feb. 13. Its contest rec-
ognized excellence among member 
publications, websites, film, video 
and electronic media during the  
year 2021. 

“In this moment, the labor move-
ment has seized the world’s attention 
through inspiring organizing cam-
paigns at Starbucks, Amazon, REI, 
Delta and more. The stories that labor 
journalists and unions are telling are 
key components of this newly revital-
ized movement, and the ILCA Labor 
Media Awards recognize the important 
work our members are doing,” Chelsea 
Connor, president of ILCA and direc-
tor of communications for the Retail, 
Wholesale and Department Store 
Union, said.

In announcing its winners, ILCA 
wrote, “Annually, the organization 
hosts what is now the largest competi-
tion exclusively for labor journalists. 
Thousands of entries that tell the story 
of the global labor movement are 
judged by experts in the field across 
the industry.” 

“NALC is the union of city letter carri-
ers and communicating is in our DNA,” 
NALC President Brian L. Renfroe said. 
“The work our digital and traditional 
Communications Department does is vi-
tal to all of our efforts, and we’re proud 
that ILCA has recognized that again. 
Congratulations to the entire communi-
cations team.”

NALC won three first-place awards. 
In the Best Editorial or Column cat-

egory, Director of Communications and 
Media Relations Philip Dine’s Letter 
from the Editor in the November 2021 
magazine won first place for a column 
titled “Rich Trumka: Reflections.” The 
column looked at the writer’s interac-
tions with Richard Trumka over the 
past three decades and what they said 
about him as a labor leader and a man. 
Dine also won second place in the 
same category for his July 2021 Letter 
from the Editor, “Communications 
Talent,” which examined the creativity 
of letter carriers with short profiles of a 
calligrapher, a poet and an author.

Managing Editor Mike Shea swept 
the Best Labor History category. In first 
place was “The Six Triple Eight” from 
the November 2021 magazine, which 
chronicled the Black women who 
moved the mail during World War II. In 
second place was “Free city delivery” 
from the January 2021 issue, which 
looked at the first post office letter 
carrier and the system he helped cre-
ate. In third place was “United States 
Postal Service turns 50” from the July 
2021 magazine, which remembered 
Postal Service Day in 1971, when USPS 
officially launched.

Shea also received an honorable 
mention for Best News Story for the 
June 2021 article, “States seek to re-
strict or expand voting by mail.”

Writer/Editor Jenessa Wagner took 
first place in the Best Profile category 
with her April 2021 article, “Music from 
the heart,” which explored one letter 
carrier’s guitar-playing hobby and how 
he and his daughter use their musi-
cal talents to help raise awareness for 
suicide prevention.

The entire staff of The Postal 
Record, including Writer/Editor Rick 

Hodges and former Editorial Assistant 
Clare Foley, was awarded second  
and third place in the Best Series 
category. The coverage of the Heroes 
of the Year Award winners in the 
December 2021 magazine took second 
place, while a series on letter carriers’ 
community service endeavors, titled 
“In our hands and hearts,” pub-
lished in the January 2021 issue, was 
awarded third.

Communications Specialist Madeline 
Alvis won third place in the Best Use of 
Social Media category for the campaign 
chronicling NALC’s quest for meaning-
ful postal reform.

Dozens of international unions 
and individual locals enter the ILCA 
contest annually, including some of 
the nation’s largest unions. NALC 
rejoined ILCA four years ago and has 
won multiple awards each year since; 
the current contest produced the most 
wins so far. PR

NALC wins 10 ILCA awards Mail creates a connection 
between sender and recipient 
like no other, and that’s espe-cially true during wartime. In his 1942 annual report, Postmaster General 

Frank C. Walker said, “The Post Office, War and Navy departments realize 
fully that frequent and rapid commu-nication with parents, associates and other loved ones strengthens fortitude, enlivens patriotism, makes loneliness endurable and inspires to even greater devotion the men and women who are carrying on our fight far from home 

and from friends.”
But by early 1945, mail to the U.S. 

troops stationed in the European 
theater of World War II had become a slog, with a massive backlog that some estimated would take up to six months to unjam. Warehouses in Birmingham, England, were filled nearly to the 
ceiling with letters and packages, and thousands more pieces of mail came flooding in every day. And the armed forces didn’t have enough qualified 
postal officers to get the job done.

Into this morass, the 6888th Central Postal Directory Battalion arrived and got to work. But the Six Triple Eight, as 

they were known, almost never came to be and then had to struggle to get 
the job done without interference. But with perseverance and determination, they would end up doing their duty. 

During the early years of WWII, a 
few Black women had been serving in the Women’s Army Corps (WAC). Like their white counterparts, they often 
served in communications and admin-istrative roles within the armed forces. But some vocal champions called on the nation to let Black women lead 
their own WAC battalion. Mary McLeod Bethune, an advisor to President 
Franklin D. Roosevelt, pushed First 
Lady Eleanor Roosevelt for “a role for black women in the war overseas.”  

With the first lady’s support, the Six Triple Eight was created and volun-
teers were sent to Georgia for basic 
training. They jumped trenches in 
gas masks, marched with rucksacks, and learned to identify enemy ships 
and aircraft. Some Black women who already were serving in the WAC joined the battalion there. By the time of de-ployment, 31 officers and 824 enlisted women were serving under the com-
mand of Major Charity Adams. 

Maj. Adams 
was the first 
Black officer 
in the WACs. 
As she moved 
up in command, 
because the Army 
was still segregated, 
she was placed in a company with fel-low female Black officers until she was assigned the Six Triple Eight. 

The battalion left the United States in February 1945, sailing on the Ile 
de France. “On the way over, because this is wartime, we were chased by a submarine, and we had to shoot out,” battalion member Delores Ruddock 
said in 2018 at an event to honor the Six Triple Eight. They disembarked in Glasgow, Scotland, where a German 
V1 rocket, known as a buzz bomb, 
exploded near the pier, sending them running for cover. 

But when the women arrived in Bir-mingham, “that was another life, re-
ally,” Ruddock said. There, they found cold, dim warehouses, which were 
converted hangars, with rats nibbling on packages of spoiled food. Several warehouses were full of undelivered 
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The women who moved the mail during World War II

Major Charity Adams 
inspects the battalion
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Music has always been 
a family affair for Tim 
Sullivan, and the guitar 
in particular has always 

intrigued him.
When he was about 13, “some of my 

brother’s friends played, and it looked 
cool to me,” he said. When one of 
those friends was going out of town, 
Sullivan asked to borrow his guitar 
while he was away, and he practiced 
like crazy. He was hooked.

The New Hampshire Merged Branch 
44 member took lessons for a short 
time, but then he began to figure the 
instrument out on his own by ear. He 
did so by doing tablature, a form of mu-
sical notation that indicates instrument 
fingering instead of musical pitch.

Sullivan played in his first “real 
band,” Mindscape, right out of high 
school, playing “punk, hard-core mu-

sic” before getting into heavier music 
that he said would “make Metallica 
sound mellow.” The band played clubs 
in Salisbury Beach, MA, as well as oc-
casionally in Boston, and even opened 
for some national acts such as Gwar, 
Bolt Thrower and Meliah Rage. But, as 
the band members got older and their 
priorities changed, they went their 
separate ways.

“In my mid- to late 20s, I got the itch 
to play again,” Sullivan said. He had 
an acoustic guitar, but soon bought an 
electric guitar and formed a band with 
his brother and his best friend, playing 
backyard barbecues. After a while, 
they ended that band, too, as some 
members started families, and Sullivan 
laid down the guitar again.

His musical taste also has changed 
a bit over the years. Early on, he says, 
Iron Maiden was his favorite band, 
along with other heavy metal musi-
cians. As he got into adulthood, he 
turned to Billy Joel, the Dave Matthews 
Band and Mastodon.

After starting with the Postal Service 
20 years ago, he eventually began play-
ing acoustic guitar around the house 
in front of his three children and three 
stepchildren. His son, Jonah, played 
several instruments, so they would 
sometimes have jam sessions. “My kids 
could always sing,” he said. “I’m not a 
singer. I can’t sing to save myself.”

His younger daughter, Jenna, “was 
always super shy,” he says, but when 
she entered middle school, she got into 

theater and music and began to open 
up. “[When she was] in high school, 
they were doing open mics around 
town,” he added.

Though she was initially hesitant, 
Sullivan eventually convinced Jenna to 
perform with him at an event in Derry, 
NH, in early 2016. He accompanied her 
singing on his guitar. “She picked the 
songs,” he said, and since she liked 
country, “I had to learn some country 
songs.” 

He added, “Our style was that she’d 
hand me songs, and I’d learn them and 
play them over and over and over again.” 

They’ve now broadened the musical 
genres that they play. Some of their 
favorite songs to perform are “Always” 
by Killswitch Engage, “Great Escape” 
by Pink and “Wheels” by Foo Fighters.

Open-mic nights generally are 
on Friday nights. Because Sullivan 
typically works on Saturdays, he asks 
Jenna to arrive early to get them signed 
up, as the earlier you sign up, the 
sooner you perform.

The carrier says that although he 
used to occasionally play guitar in 
front of a crowd of thousands with 
his band performing their own songs, 
these days, he gets more stage fright at 
the coffee shop performances, because 
he has to learn other artists’ works.  “I 
do enjoy it,” he says, but “I’m petri-
fied of losing focus. I like when she 
chooses easier songs.” 

In late 2016, Jenna’s friend, Jason 
Flood, with whom she had played on 
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Letter from  
the Editor

C oal miners dominated the news in April 1991: U.S. miners were irate over government findings that half of our mining companies had falsified tests meant to ensure clean air in mines. In the world’s other superpower, a third of the 1.2 million Soviet miners were on strike, aiming to topple Communist leader Mikhail Gorbachev. Meanwhile, Congress and the Supreme Court were addressing the aftermath of the landmark Pittston Coal strike.
The young president of the Unit-ed Mine Workers of America, Rich  Trumka, having led the victorious Pittston strike, was on a hectic pace as he rose to the new challenges. So, for a St. Louis Post-Dispatch reporter, interviewing him meant showing up to his St. Louis hotel room around midnight—after he’d addressed 1,000 local labor leaders—as he opened a Persian Gulf military MRE (Meal, Ready-to-Eat) of chicken and rice he’d been carrying around.

My initial impression: He was burly and blunt and bright, someone I’d no more relish facing in a debate than in a dark alley. This straight-talking son and grandson of miners (both felled by black-lung disease) had spent seven years in south-western Pennsylvania mines and led a perilous grassroots cam-paign to reform a union run by a murderous autocrat, before being elected the country’s youngest union president at 33. His frenetic schedule notwithstanding, he was cordial and engaging—until I mentioned that he was being touted as a future AFL-CIO leader. His demeanor turned icy. “I’m going to tell you something,” he said. “I don’t know where that started, where that came from. I know where it didn’t come from. I got the job that I like. I’m going to stay with it.”
A decade-plus later, Rich invited me to see his secretary-treasurer’s office at the AFL-CIO. He gestured to the expan-sive rooftop veranda outside his office. I opened the door and strolled outside—prompting Rich to launch himself onto the porch, nearly tackle me like the former high school foot-ball player he was and hustle me back inside.I looked quizzically at him. He gestured to the White House roof just blocks away, noted the sharpshooters stationed there post-9/11, and said they had to be alerted before anyone ven-tured out.

In ensuing years, I watched with admiration—and pride—as Rich Trumka became an unsurpassed force for unions. I also respected how he didn’t attribute labor’s woes entirely to the media, Republicans or business, instead acknowledg-ing unions’ uneven communications, hyper-politicization and tepid organizing.

I wasn’t with a huge news outlet that could make or break a leader, but that didn’t affect how he dealt with me. When I wrote a book on labor, Rich organized an AFL-CIO event, inviting numerous staffers. He concluded his generous introduction by asking tongue-in-cheek why I’d written so many unkind things about him in the book. (I hadn’t.)As he sat down, I looked at him and replied, “Because I know you, Rich.”
No one in the large room laughed more heartily than Rich, who took his mission on behalf of working people far more seri-ously than he took himself.
About a year later, in September 2009, Rich was elected  AFL-CIO president. I interviewed him, and included in my Oct. 13 Washington Times labor column:
He also told me that he meant it 18 years ago when he said he had no designs on leading the American labor movement. A few years later, when Mr. [John] Sweeney challenged the incum-bent AFL-CIO leadership in 1995 and asked Mr. Trumka to run on the ticket as secretary-treasurer, Mr. Trumka favored change but was reluctant to leave the miners union that had been the focus of his life.

So, he says, he went to the man whose advice always pierced through the confusion when things mattered most—Frank Trumka, a man toughened by 44 years working in the mines.“I called my dad. He said, ‘It doesn’t seem to me like you have any choice. If you want to change things, then get in the game and change things. Otherwise, keep your mouth shut.’ ”The column concluded as follows: 
The path that Mr. Trumka chose that day changed his life; now it will change the labor movement, and perhaps more. [He] will be forceful; he will be loud; he will be visible; he will be in many people’s faces; he will articulate complex ideas in ways that move working people.

And he will make a difference in the economic and political life of this country.
Indeed, he did.
Our labor movement and country are poorer without Rich—but his legacy inspires us as we continue his work.

Rich Trumka: Reflections

October 2021

Philip  
Dine
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