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In response to a wave of dis-
ability separations taking place 
across the country, I am re-

printing my May 2021 column. A 
related Contract Talk article, “Ad-
ministrative separations,” found 
in the August 2025 Postal Re-
cord, also should be reviewed. 

In this article, I will discuss dis-
ability retirement for Federal Em-
ployees Retirement System (FERS) 
employees. While Civil Service Re-
tirement System (CSRS) employ-
ees also have the option of dis-
ability retirement, they likely are 
eligible for greater bene�ts with 
an immediate annuity. 

There are several require-
ments for FERS disability retirement. You must be in 
a position covered by FERS with at least 18 months of 
creditable service, and become disabled. The following 
criteria must be documented: 

• A de�ciency in service with respect to perfor-
mance, attendance or conduct, or, in the ab-
sence of any actual service de�ciency, a showing 
that the medical condition is incompatible with 
either useful service or retention in the position; 

• A medical condition that is de�ned as a health 
impairment resulting from disease or injury, in-
cluding psychiatric conditions; 

• A relationship between the service de�ciency 
and the medical condition such that the medical 
condition has caused the service de�ciency; 

• The duration of the medical condition, both past 
and expected, and a showing that the condition 
will in all probability continue for at least one year 
from the date the application for disability retire-
ment has been �led; 

• The inability of the employing agency to reasonably 
accommodate the employee’s medical condition; 

• The agency’s consideration of the employee for reas-
signment to any vacant position within the employ-
ing agency and commuting area, at the same grade 
or pay level, for which the employee is quali�ed. 

FERS disability retirement can be applied for within 
one year of separation, and generally commences im-
mediately following your last time in a pay status. One 
component of FERS disability is that you must also ap-

ply for Social Security disability. There is no obligation 
to be approved for Social Security disability in order to 
be accepted for FERS disability. In fact, it is not uncom-
mon to be accepted for FERS disability and denied So-
cial Security disability. This is because Social Security 
disability requirements are more restrictive. 

To establish your claim, the O�ce of Professional 
Management (OPM) will consider the documentary evi-
dence from you, the Postal Service and your physician. 
This includes Standard Form 3112, Documentation in 
Support of Disability Retirement and SF 3107, Applica-
tion for Immediate Retirement. To request a disability re-
tirement application, call the Human Resources Shared 
Service Center at 877-477-3273 (TTY 866-260-7507). In 
accordance with CSRS FERS Handbook Chapter 1, Sub-
part 1C3.1, the Postal Service must ensure that all re-
cords and supporting documentation will be received by 
OPM no later than 30 days a¡er the date on which the 
employee �les the application with the Postal Service. 

OPM’s review process can take months and some-
times takes longer than a year. For most applicants, this 
also means many months of no pay or annuity. So be 
sure to submit an application as soon as you determine 
that it is appropriate for you to do so. If you decide to 
withdraw your application, you must notify OPM in writ-
ing of the withdrawal request. The request to withdraw 
can be accepted if it is received by OPM before your ap-
plication is approved or before you have been separated 
from the Postal Service, whichever comes later. 

The computation of a FERS disability annuity is com-
plicated. If you are age 62 or older at retirement or meet 
the age and service requirements for immediate volun-
tary retirement, you receive your earned annuity based 
on the general FERS annuity computation. Otherwise, for 
the �rst 12 months, the disability annuitant receives 60 
percent of the high-3 average salary, minus 100 percent 
of their Social Security bene�t. A¡er the �rst 12 months, 
the annuitant receives 40 percent of the high-3 average 
salary, minus 60 percent of their Social Security bene�t. 

At age 62, the annuity is recomputed to an amount that 
essentially represents the annuity the individual would 
have received if they had continued working until the 
day before their 62nd birthday and then retired under 
FERS non-disability provisions. The high-3 average sal-
ary will be increased by all FERS cost-of-living increases 
paid during the time you received a disability annuity. 
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Life insurance in retirement
It is never too early to start 

planning for your retirement. 
Everyone’s life insurance needs 

change over their lifetime. One 
thing we all have in common is 
that the later in life we make deci-
sions about our life insurance, the 
more expensive it can become.

Most of us do not consider, or 
understand, the increasing cost 
of life insurance as we agee, and 
then we get blindsided when we 
reach retirement over the deci-
sions we have to make.

All career postal employees are 
enrolled in the Federal Employees’ 
Group Life Insurance (FEGLI) basic 
insurance, unless they opt out. 

The full premium for FEGLI basic coverage is paid by the 
Postal Service and therefore is free to active city carri-
ers. Basic coverage covers your life for the amount of 
your salary rounded up to the next $1,000 plus $2,000.

Many letter carriers also take advantage of FEGLI Op-
tions A, B and C while they are active carriers. Option 
A is $10,000 in coverage, Option B provides coverage 
in an amount from one to �ve times your annual rate 
of basic pay a¡er rounding your salary up to the next 
$1,000, and Option C is coverage for your spouse in 
multiples of $5,000 up to $25,000 and for eligible de-
pendent children in multiples of $2,500 up to $12,500.

FEGLI is term life insurance that does not build any 
cash value and remains in e�ect as long as premium 
payments are being made (may continue for up to 12 
months in a non-pay status while still a postal employ-
ee). FEGLI’s premiums are based on the letter carrier’s 
or annuitant’s age. Premium rates increase in �ve-year 
intervals beginning on the insured 35th birthday.

Upon retirement, USPS no longer pays the full premi-
um for basic coverage. A portion of the premium will be 
paid by the retiree. Additionally, if you want to continue 
your optional FEGLI coverage into retirement, you must 
choose between no reduction in coverage, 50 percent 
reduction, or 75 percent reduction. Each has a di�erent 
�nancial impact to the retiree up to $2.25 per month, 
per $1,000 in coverage for basic; $6.24 per month, per 
$1,000 in coverage for option B; and $16.90 per month 
for each multiple of Option C if no reduction is elected. 
Option A will cost as much as $13 per month from age 
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therefore the chain of causation was not completely broken. 

Letter carriers claiming consequential injuries do so by 
�ling a CA-2a form. While the NALC generally advises in-
jured workers not to �le CA-2a forms, consequential inju-
ries are an exception to this advice. It also should be noted 
that CA-2a forms currently cannot be �led in ECOMP; hard-

copy forms must be submitted.
Finally, in cases where the injured worker has returned 

to work and new exposure to the work environment has 
contributed to either a new injury or a worsening of an ex-
isting injury, the injured worker should �le either a CA-1 or 
CA-2 claiming a new injury even if there is a consequential 
component linking the new injury to an existing injury ac-
cepted by OWCP.
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FERS disability annuitants under age 60 are deemed re-
stored to earning capacity if earnings for any calendar year 
equal or exceed 80 percent of the current salary rate of the 
position they retired from. A�er age 60, there is no limit on 
earnings. 

Cost-of-living adjustments are not payable for the �rst 12 
months if under age 62 and the annuity was computed us-
ing 60 percent of the high-3 average salary. A�er the �rst 
12 months, or a�er age 62, cost-of-living adjustments are 
payable. 

Receipt of disability bene�ts from OPM and total or par-
tial disability bene�ts from the O�ce of Workers’ Compen-

sation Programs (OWCP) at the same time is considered a 
dual bene�t and is prohibited. The annuitant can elect to 
receive whatever bene�t is more advantageous. However, 
receiving an OWCP schedule award and OPM bene�ts at 
the same time is not  prohibited. 

Disability retirement can be complicated and can exacer-
bate a stressful time in life. Please reach out to the NALC Re-
tirement Department if you have any questions. We can be 
reached by calling 800-424-5186 (toll free) Monday, Wednes-
day or Thursday, 10 a.m. to noon or 2 p.m. to 4 p.m. Eastern 
Time, or by calling the NALC Headquarters switchboard at 
202-393-4695 Monday through Friday, 9 a.m. to 4:30 p.m. 
Eastern Time and asking for the Retirement Department. 
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•	 Notify the employee’s immediate supervisor, post-
master and Human Resources Shared Service Center
(HRSSC) at 877-477-3273. HRSSC will advise about
any benefits payable, and how to apply for them. It
will provide and render assistance in completing the
application for death benefits under the employee’s
retirement system, as well as the claim for death
benefits—Federal Employees’ Group Life Insurance
(FEGLI) and claim for unpaid compensation.

•	 Notify the Thrift Savings Plan (TSP) at 877-968-3778.

•	 Notify the letter carrier’s NALC branch.

•	 If the employee was a veteran, notify Veterans Affairs
at 800-827-1000.

•	 Call the Social Security Administration at 800-772-1213.

•	 Notify banks and other financial institutions.

•	 Notify insurance companies (life, health, home, auto-
mobile, etc.). If the employee had a policy with NALC’s
Mutual Benefit Association (MBA), call 202-638-4318 be-
tween 8 a.m.-3:30 p.m. EST, or write to MBA, 100 Indiana
Ave. NW, Suite 510, Washington, DC 20001-2144.

•	 If the employee had health insurance through the
NALC Health Benefit Plan, call 888-636-6252. If the
employee had health insurance through a differ-
ent Federal Employees Health Benefits (FEHB) plan,
call the number on the back of the insurance card.
Health insurance coverage for a surviving spouse and
dependent children continues automatically if the
employee had family coverage at the time of death
and if a monthly survivor annuity is payable.

•	 Obtain a sufficient number of death certificates for
your needs from the mortuary.

When an active letter carrier dies...

•	 Notify the Office of Personnel Management (OPM). This
should be done as soon as possible through its website,
by email, by phone or by mail. To report the death of a
deceased annuitant to OPM, do one of the following:

•	 Visit servicesonline.opm.gov and click on “Re-
port an Annuitant Death.” This will take you to an
online form to complete and submit.

•	 Send an email to retire@opm.gov and include
the following information pertaining to the annu-
itant and survivor(s): Retired letter carrier’s full
name, CSA number, date of birth, Social Security
number, survivor’s full name, relationship to the
deceased, Social Security number, date of birth,
address and phone number.

•	 Call OPM at 888-767-6738.*

•	 Write to OPM at Office of Personnel Management,
P.O. Box 45, Boyers, PA 16017. Provide the infor-
mation on the deceased and survivor(s) as above.

*Calling OPM can sometimes take several attempts
due to high call volumes. Callers may be on hold
for 20 minutes or longer. The NALC Retirement
Department staff is familiar with OPM and is well-
versed in explaining OPM’s processes. Upon re-
quest, the NALC Retirement Department will report
the death of a retired member to OPM and answer
any questions. To contact the NALC Retirement
Department, call toll-free at 800-424-5186 on Mon-
day, Wednesday and Thursday from 10 a.m.-12
p.m. and 2 p.m.-4 p.m. Eastern Standard Time. The
NALC Retirement Department also can be reached
Monday-Friday from 9 a.m.-4:30 p.m. at 202-393-
4695. Long distance charges may apply.

•	 Once the death of an annuitant has been reported to
OPM, the OPM will stop payment of the monthly annuity
and mail the applicable claim forms to the survivor. In
most cases, two forms will be included in the packet:

•	 application for death benefits under the retire-
ment system (death benefits include survivor
benefits and/or any unpaid annuity balance) and

•	 application for Federal Employees’ Group Life
Insurance (FEGLI)

•	 The packet also includes pre-addressed return
envelopes, color-coded pink and blue, to facilitate
rapid distribution and processing within OPM.

•	 Notify the bank where annuity payments are depos-
ited, as well as any other of the retiree’s financial
institutions. Any annuity payments deposited after
the date of death will be reclaimed by OPM. Return
any uncashed annuity checks to the address on the
accompanying Treasury Department envelope.

•	 Obtain enough death certificates for your needs from
the mortuary.

•	 Notify the retired letter carrier’s NALC branch.
•	 If the retiree was a veteran, notify Veterans’ Affairs at

800-827-1000.
•	 Call the Social Security Administration at 800-772-1213.
•	 Notify insurance companies (life, health, home,

automobile, etc.).
•	 If the retiree had a policy with NALC’s Mutual Benefit

Association, call 202-638-4318 between 8 a.m.-3:30
p.m. EST, or write to MBA, 100 Indiana Ave. NW, Suite
510, Washington, DC 20001-2144.

•	 If the retiree had health insurance through the NALC
Health Benefit Plan or any other FEHB plan, the OPM
will inform the health plan. When a spouse is entitled
to survivor benefits, he or she will receive continuous
health insurance coverage as long as they were covered
under their spouse’s FEHB plan at the time of death.
The health plan will automatically change to self-only
and be switched to the surviving spouse’s name.

•	 If the retiree participated in the Thrift Savings Plan,
contact the TSP at 877-968-3778.

When a retired letter carrier dies...

If the spouse of a retired letter carrier dies, call the NALC Retirement Department for instructions on how to restore annuity to full
amount, switch health coverage from family to self (unless you have dependent children) and change beneficiaries.




