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Answering more of your questions
As we move closer to Open 

Season, I would like to con-
tinue the question-and-

answer format; however, within 
this article I would like to pivot 
the topic slightly away from day-
to-day bene�t questions and fur-
ther explore why the NALC Health 
Bene�t Plan (the Plan) is a great 
choice for our union members. 

While I �rmly believe that our 
health plan is a great choice, I also 
know there’s more within my state-
ment than the Plan just being a 
choice for your health insurance. 
When you choose the NALC Health 
Bene�t Plan, you also choose to 
support unions and the labor move-

ment across the country. 
Did you know the employees of the NALC Health Ben-

e�t Plan are fellow union members? They’re not postal 
employees, but nonetheless, they are union, just like 
us. They are represented by the O�ce and Professional 
Employees International Union. which represents em-
ployees in nonpro�t organizations, technology, credit 
unions, hospitals, insurance agencies, colleges and 
universities, hotels, administrative o�ces and more. 

So, this Open Season, while you review health care 
options, I urge you to consider all factors—including 
the choice of unions versus corporate interests. 

Q: When will the 2026 rates and bene�t information 
be released?

A: The O�ce of Personnel Management (OPM) typical-
ly releases the bene�ts and rates for each program by 
the end of September or early October. However, should 
we receive approval sooner than the anticipated time 
frame, the information will be released without delay. 

Q: Do I have to be a member of the NALC before I can 
enroll in the NALC Health Bene�t Plan?

 A: No. However, you must become a dues-paying mem-
ber to maintain coverage. A�er enrollment, NALC Head-
quarters will send non-members information to join the 
union. Keep in mind, you must return your completed 
NALC membership form in a timely manner, or your enroll-
ment in the Health Bene�t Plan will be canceled.

Q: As a postal employee, how much are my union 
dues? 

A: Active postal employees, regardless of cra�, must 

pay dues to the local branch. Branch dues can vary by 
state and branch, so it’s best to reach out to the local 
NALC health bene�t representative or other branch of-
�cers to inquire. Although enrollment in our plans re-
quires subsequent NALC membership, the NALC Health 
Bene�t Plan is a separate entity that does not handle 
any dues-related information or issues. If you have 
questions that you cannot get answered locally, you 
can contact the NALC secretary-treasurer’s o�ce.

Q: As a city carrier assistant, am I eligible to enroll in 
the NALC Health Bene�t Plan?

A: A�er an initial appointment for a 360-day term 
and upon reappointment to another 360-day term, any 
eligible non-career CCA employee who wants to pay 
health premiums to participate in the Federal Employ-
ees Health Bene�ts Program on a pre-tax basis may 
do so. It is important to understand that if you enroll 
in the NALC Health Bene�t Plan, or any federal health 
plan under this provision, you will be responsible for 
the entire premium (employee and government share).  

Q: I have only one dependent on my health insurance 
policy. Must I enroll in Self Plus One, or can I choose to 
enroll in a Self and Family option if it is cheaper?

A: You do not have to enroll in a Self Plus One plan if 
you have only one dependent. You may choose to en-
roll in the Self and Family option. 

Q: How do I enroll in the NALC Health Bene�t Plan? 
A: Despite its shortcomings and related issues, I 

strongly recommend that all postal employees take the 
time to use the Postal Service Health Bene�ts System en-
rollment portal that was launched in 2024. While a hard 
copy SF2809 is available and can be faxed or mailed to 
USPS or OPM, depending on employment status, using 
the portal provides the most expeditious approach. The 
portal can be found at health-bene�ts.opm.gov/pshb. 

Q: I want to make a change during this Open Sea-
son to support my union health bene�t plan. How can I 
learn more about the bene�ts and programs?

A: Open Season will be held from Nov. 10 to Dec. 
8 this year. While the bene�ts for 2026 have not yet 
been released, I encourage you to reach out to one of 
our knowledgeable customer representatives to learn 
more about our mission and current plan structure or 
visit our website at nalchbp.org. 

It’s never too early to start planning. We’re here if 
you need help, and we’re looking forward to continued 
growth of the NALC Health Bene�t Plan family.

Stephanie
Stewart

Director, Health 
Bene�ts
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On Dec. 12, 2024, NALC joined the American 
Postal Workers Union, the National Postal Mail 
Handlers Union and the National Rural Letter 

Carriers’ Association in a national-level arbitration 
over National Agency Check with Inquiries (NACI) back-
ground-check separations. NACI is the background 
check performed by the Postal Inspection Service (PIS) 
on newly hired postal employees. 

The dispute escalated to the interpretive step a�er 
management argued that the separations, due to an 
unfavorable NACI, were “administrative” and not sub-
ject to the grievance procedure. Management claimed 
the separations were based on failure to meet a condi-
tion of employment rather than a disciplinary action. 

The unions took the position that all post-probation-
ary employees must be given due process and grievance 
appeal rights consistent with the National Agreement. 
The NALC speci�cally proposed that the following inter-
pretive issues be answered at the arbitration hearing:

1. Whether, when the Postal Service terminates an 
employee based on an unfavorable NACI report 
a�er the employee has completed probation, is a 
grievance challenging the termination arbitrable?

2. If such grievance is arbitrable, does the Postal 
Service have the burden of proof to establish 
cause in the arbitration?

During the arbitration hearing, the unions made it 
clear they were not challenging the right of the Postal 
Service to set eligibility criteria and determine suitabil-
ity under its established standards. The testimony pre-
sented by the unions dealt mostly with the history of 
the issue of criminal background checks and how they 
have been dealt with by the parties over the last 30-plus 
years. In her award, the arbitrator said it appeared that 
prior to 2020, the Postal Service never challenged the 
arbitrability of grievances arising from a problem with 
background checks, which mostly appeared in cases 
involving falsi�cation of job applications. Those cases 
were heard on the merits regionally and ended in di�er-
ing results depending on the individual circumstances.

The unions also contended that there is no contrac-
tual language that excludes non-probationary employ-
ees from �ling grievances over their removal for an un-
favorable NACI rating, or from arbitration, and that the 
only explicit prohibition in the contract for access to the 
grievance procedure is Article 12.1(A) covering proba-
tionary status. The unions also maintained that Article 
3 is not a limit on arbitration, and management rights 
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