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Military veterans who su�er a 
workplace injury while car-
rying mail are protected by 

the Federal Employees’ Compensa-
tion Act (FECA). The O�ce of Workers’ 
Compensation Programs (OWCP) is 
responsible for adjudicating claims 
under the FECA. 

A military veteran �ling a claim for 
an injury as a letter carrier can be con-
fusing when the injury is to the same 
body part where Department of Veter-
ans A�airs (VA) disability bene�ts are 
being paid. Military veterans should 
not be discouraged from �ling claims 
if an older military injury is worsened 
by carrying mail. 

OWCP claims can be accepted 
when letter carrier duties aggravate 
or accelerate an older underlying 
condition, including those su�ered 
while on military duty and for which 
the veteran is receiving VA disability 
bene�ts.

OWCP de�nes aggravation as a 
relationship that occurs when a 
pre-existing condition is worsened, 
whether temporarily or permanently, 
by an injury that occurs while in the 
performance of duty as a letter car-
rier. For instance, a traumatic back 
injury caused by li�ing a parcel may 
aggravate pre-existing degenerative 
disc disease, and OWCP compensa-
tion would be payable for the dura-
tion of the aggravation. 

A temporary aggravation involves 
a limited period of medical treatment 
and/or disability, a�er which you re-
turn to your previous physical status. 
A permanent aggravation occurs when 
a condition will persist inde�nitely 
due to the e�ects of the work-related 
injury or when a condition is material-
ly worsened such that it will not revert 
to its previous level of severity. 

Letter carrier duties may also ac-
celerate an underlying condition. A 
work-related injury or condition may 

hasten the development of an un-
derlying condition, and acceleration 
is said to occur when the ordinary 
course of the disease does not ac-
count for the speed with which a con-
dition develops. 

For example, a claimant’s VA-ac-
cepted knee arthritis may be accel-
erated by letter carrier duties such 
as walking, stooping and squatting. 
An acceptance for acceleration of a 
condition carries the same force as 
an acceptance for direct causation. A 
condition that has been accepted as 
an acceleration has no set limitation 
on its duration or severity.

Every claim for a workplace injury 
needs to be �led via OWCP’s Employ-
ees’ Compensation Operations & 
Management Portal (ECOMP), which 
can be accessed at ecomp.dol.gov. 
Instructions for registering and �l-
ing claims via ECOMP can be found at 
ecomp.dol.gov.

Once a military veteran’s claim is 
accepted, there may be times when 
the worker must decide between re-
ceiving bene�ts from the VA or OWCP.  
For example, if a letter carrier has a 
pre-existing shoulder injury that the 
VA has accepted as service-connect-
ed for which the VA has granted a 
disability rating of 20 percent, and 
the letter carrier further injures that 
shoulder in the performance of their 
postal duties, they may be eligible for 
both OWCP bene�ts and an increase 
in their VA disability rating. 

Let’s say in this example that the 
VA determines that the on-the-job 
injury warrants an increase in the rat-
ing of the service-connected shoul-
der disability from 20 to 40 percent. 
OWCP also determines that injured 
letter carrier is eligible for wage-
loss compensation. The letter carrier 
must now elect whether they want 
compensation from OWCP or the in-
creased VA rating. If the letter carrier 

elects VA compensation based on the 
increased rating of 40 percent, they 
are prohibited from receiving com-
pensation from OWCP. On the other 
hand, if the letter carrier elects com-
pensation from OWCP, they may still 
continue to receive VA compensation 
for the shoulder disability at the pre-
injury 20 percent rate as well as their 
OWCP bene�t.

It should be noted here that the VA 
does not bar the continuation of VA 
bene�ts for the disability on which 
the OWCP bene�ts were predicated 
when the OWCP bene�ts end. In the 
above example, once the OWCP ben-
e�ts end, the VA award may be in-
creased to the 40 percent rate for the 
shoulder disability.

Current VA regulations involving 
the interaction of VA and FECA ben-
e�ts can be found in the VA Adjudica-
tion Procedures Manual: M21-1, Part 
VI, Subpart ii, Chapter 5.

If you are a military veteran who has 
questions regarding OWCP and VA 
bene�ts, contact your national busi-
ness agent’s o�ce.

Veterans A�airs bene�ts and OWCP

Veterans Group
For more information, go to nalc.org/veterans.

Join the NALC Veterans Group
The NALC Veterans Group is de-

signed to provide NALC members—
both active and retired letter carri-
ers—who are also military veterans 
the ability to connect with fellow 
NALC veterans and stay informed 
on issues of importance to letter 
carrier veterans. It is free to join.

Members receive a pin as a sym-
bol of gratitude for their military 
service and membership in NALC.

If  you are interested in joining 
the group, complete the sign-up 
card at nalc.org/veterans.
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Veterans A�airs bene�ts and OWCP
Growing up in a military family, 

Tennessee State Association 
President and Nashville Branch 

4 member Geno Lauderdale got his 
military career started as soon as he 
could, enlisting in the Army at 17 be-
fore graduating from high school. He 
began basic training when he turned 
18 in 1977. 

Although he initially planned to 
stay in the military for only three 
or four years, he ended up having a 
military career of 21 years.

“I had leaders that saw something 
in me that continued to encourage 
me to reenlist,” Lauderdale said. 
“They saw something I didn’t see in 
myself.”

Over the years he held numerous 
positions, many of them in leader-
ship roles, including infantryman, 
sergeant, squad leader, platoon 
sergeant, range control non-com-
missioned o�cer (NCO), leadership 
academy instructor and G3 opera-
tions NCO. 

Out of all the roles he served in, his 
favorite was being platoon sergeant 
during the Gulf War in 1991. His unit 
was stationed in Germany, deployed 
to Saudi Arabia and later Iraq, where 
he spent eight months. In that role 
he trained soldiers in weapons, com-
bat maneuvers, �rst aid and other 
combat skills, although his main 
responsibility, Lauderdale said, was 
“leading soldiers into war and be-
ing responsible for bringing them all 
back alive.” 

His prolonged stint in the Army 
gave him the opportunity to be sta-
tioned around the United States and 
the world. He traveled to places in-
cluding Fort Hood, TX; Camp Casey 
and Camp Hovey in South Korea; Fort 
Knox, KY; Fort Riley, KS; Fort Ben-

ning, GA; Presidio of San Francisco, 
CA; and Germany. 

His longest and favorite place he 
was stationed was Germany, where 
he served for eight years. It gave him 
the opportunity to travel throughout 
Europe—including France, Italy and 
around Germany—and form lifelong 
friendships with fellow soldiers and 
others he met who were living in 
Germany.

When asked what he enjoyed most 
about his military service, Lauder-
dale said, “everything about be-
ing in the Army—the relationships, 
the friendships, being able to learn 
leadership skills, being able to learn 
patience.”

A�er 21 years of consistently mov-
ing his kids around, Lauderdale 
decided it was time to stay put for 
a while and retired from the Army 
in September 1997. The following 
month he was hired as a letter carrier 
in his hometown of Nashville as a ca-
sual employee, then a�er 90 days as 
a PTF, then a regular employee. 

Lauderdale said he loved being a 
letter carrier with his favorite part 
“just being able to serve the com-
munity.”

He got involved in the union and 
held many leadership positions, 
including assistant shop steward, 
shop steward for about 10 years, 
and branch trustee for about eight 
years. Retired since 2017, he has 
been serving as director of retirees 
for his branch since 2022, as Ten-
nessee State Association president 
since 2023 and has been a NALC 
Emergency Response Team member 
since 2024.

It is important, Lauderdale said, to 
“�ght for labor causes… [and] speak 
up for those that don’t speak up for 
themselves.”

Veteran pro�le: Geno Lauderdale

Top: Geno Lauderdale served in the Army 
from the late ’70s to the late ’90s.
Above: As Tennessee State Association 
president, Lauderdale leads a rally.




