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Making deposits for military service

s planning for retirement is on the
minds of many of our members,
we’re reprinting this article, last
published in November, about how to

make deposits toward retirement for
time spent in military service.

The law that permits certain veterans
to make deposit for their time in the
military to count toward Civil Service
Retirement System (CSRS) or Federal
Employees Retirement System (FERS)
retirement (eligibility and amount of
annuity) requires the employee to com-
pletely pay the full amount of the de-
posit prior to separation for retirement.

This column begins with a general
introduction to making a deposit for
military service, follows with discussion
of the Postal Service’s obligation
to provide accurate and complete
counseling regarding deposits  for
military service, and ends with a review
of the exception to the general rule that
military deposits must be completed
prior to separation.

Under the CSRS and the FERS,
an individual’s “years of service”
is a determining factor to establish
eligibility to retire and to calculate
the amount of the retirement pension.
Generally, years of service are
computed for a retiring employee by
measuring the elapsed time between
the start date of career service and the
date of separation for retirement.

Military veterans can, in most cases,
increase their years of service by
making a deposit for their time in the
military. Many veterans will find this
advantageous because doing so may
enable them to retire earlier and receive
a higher pension. The amount of the
deposit depends on which retirement
system a veteran is in, how much they
earned in the military and when the
deposit is made.

The Office of Personnel Management
(OPM) is the federal agency that has
authority over CSRS and FERS retirement
matters. OPM regulations require that
deposits for military service be paid in
full prior to the date of retirement. The
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deposit must be made to the employing
agency (in our case, the Postal Service).
The amount of the deposit is 7 percent
of basic military pay under CSRS, or 3
percent of basic military pay under FERS.
Interest will begin to accrue two years
after beginning career employment at
the Postal Service, and is compounded
annually. However, if the deposit is
completed prior to the third year, there is
no interest charged.

The Uniformed Services Employment
and Reemployment Rights Act (USERRA)
provides an alternative method to
calculate the deposit under certain
conditions. Where military service
interrupts creditable civilian service
and reemployment, the deposit payable
may not exceed the amount that would
have been deducted and withheld from
basic pay during civilian service if the
employee had not performed the period
of military service. The Postal Service,
when applicable, should calculate the
deposit under the normal method and
the alternate method under USERRA.
The deposit will be the lesser of the two.

OPM regulates federal employers,
including the Postal Service, when
it comes to retirement matters. OPM
provides the following guidance in a
Benefits Administration Letter (BAL 17-
101) dated Jan. 27, 2017:

e Each federal employing agency...must
have the capacity to counsel, calculate,
collect and to post all payments related to
employees’ deposits for military service...

e Agencies are required to provide accurate
and complete counseling to all employ-
ees who seek to make post-1956 military
deposit; this includes counseling as to
the effect of paying or not paying the
deposit(s) as well as the proper calcula-
tion of the deposit(s).

e Agencies are responsible for including
accurate information about the accrual
of interest on military deposits and to ac-
curately determine and apply the Interest
Accrual Date in any given request to make
deposit for a period of military service.

e In general, an [agency] administrative er-
ror occurs when in response to an employ-
ee’s inquiry, the employing agency pro-
vides material misinformation concerning

the deposit and the consequences of not
making the deposit prior to separation...
In addition, if an employee, at the time of
election, affirmatively asks for informa-
tion regarding the amount of the military
deposit or the consequences of failing to
make a deposit, the government commits
administrative error if its response ei-
ther misrepresents the dollar amounts in
question, or is so indirect, inaccurate, or
incomplete as to confuse the employee as
to the amount of the deposit or the effect
of any failure to make the deposit on the
annuity recalculation.

It is clear from the above that the
Postal Service is required to provide
accurate and complete counseling
regarding making deposit for military
service to any employee requesting
such counseling. There have, however,
been instances where the Postal Service
provided inaccurate and incomplete
advice about making deposit for
military time. Fortunately, there is an
exception to completing the full deposit
prior to separation: If a veteran did not
make deposit prior to separation due to
administrative error by the employing
agency, the former employee may have
the opportunity to make or complete a
military deposit after separation.

If a veteran does not make deposit
for military service prior to retirement
becauseofaPostalServiceadministrative
error orincorrect advice, they can write to
OPM and request belated deposit. OPM
will investigate and make a decision
allowing or disallowing the request.
Adverse decisions by OPM on such a
request can be appealed to the Merit
Systems Protection Board.

Veterans can access the above-
quoted OPM Benefits Administration
Letter at opm.gov.

Alternatively, you may contact the
NALC Retirement Department at 202-
393-4695 or 800-424-5186 (Monday,
Wednesday or Thursday) to request a
mailed copy.

To begin the military deposit process,
contact the Human Resources Shared
Services Center at 877-477-3273, Option 5,
or TTD/TTY at 866-260-7507.



Veteran profile: Amanda Greer

Paul, MN Branch 28’s Amanda

Greer worked hard. She had a
disciplined life as a child, waking up
early on Saturday mornings to get her
chores done with her family. But due
to a rocky relationship in her teen
years, she was kicked out of her house
by her mother when she was 16.

She described that time in her life
as “alot of partying, drinking, drugs.”
She slept anywhere she could, saying
“sometimes | had to sleep outside,”
although she often was able to sleep
on friends’ and family members’
couches. While at a friend’s place,
she was left alone with three young
children and an armed drug dealer.
“l was so scared, and | didn’t know
what to do,” she said, so she snuck
herself and the kids out the window
to ensure they would be safe.

“It was a hard time in my life,” she
said, her voice unsteady.

Despite the difficulties she experi-
enced at the time, she was resolute
that, “no matter what | go through
or where I’m at, | will finish [high
school].”

Hoping to put an end to her unsta-
ble living arrangements, she decided
to enlistin the Navy about a year after
graduating.

“It literally was either the streets for
me at that time or the Navy,” Greer said.

Greer feels strongly about her iden-
tity as a woman. She viewed the Navy
as the branch that would allow her
to “maintain her femininity,” as she
perceived the branch to be less as-
sociated with traditionally masculine
culture compared to other military
branches. She also recalled her uncle
telling her sister that the Navy was
the best branch for women, a senti-
ment that influenced her when she
enlisted. As for the Navy, it was go-
ing through a time of change where
women were concerned.

From the time she was a child, St.

At the beginning of the 199o0s,
women made up just 9.8 percent of
the enlisted sailor population, in-
creasing to 12.8 percent by the end of
her enlistment in 1998, according to
a report released by the Government
Accountability Office about women’s
changing roles in the service in the
1990s. That compares to 21.3 percent
of enlisted sailors being women in
2023, according to data from Statista.

In 1992, women in the Navy still
faced restrictions on the roles they
could serve in. They were not permit-
ted to serve on combat ships or sub-
marines, participate in special opera-
tions, command combat units or fly
combat missions. During that year, a
presidential commission studied the
restrictions put on women’s service,
which had been enacted with the
1948 Women’s Armed Forces Integra-
tion Act.

The National Defense Authorization
Act for Fiscal Years 1992 and 1993 re-
moved legal prohibitions on women
serving in combat aircraft, giving mil-
itary leaders the authority to assign
women to those roles, although they
did not immediately do so.

In 1993, a year into Greer’s ser-
vice, Secretary of Defense Les Aspin
directed the military to expand op-
portunities for women, including
opening combat aviation roles and
increasing their assignments on Navy
ships wherever legally possible.

By 1994, Congress officially re-
pealed legislation prohibiting women
from serving on Navy combat ships.
That same year the Department of
Defense created a new policy that al-
lowed women to serve in all positions
for which they were qualified other
than on-the-ground combat roles, of
which there are few in the Navy com-
pared to other branches.

Following these changes, thou-
sands of additional positions were

Amanda Greer
entered the Navy in
1992 and worked
as a plane captain
(inset).

opened to women
across the mili-
tary. By the end of
Greer’s service in
1998, 90 percent
of military occupa-
tional specialties and 8o percent of
total positions were open to women.

After boot camp, Greer worked at
the Naval Air Station Miramar in Cali-
fornia as a plane captain. She would
go to sea on an aircraft carrier for two
or three weeks at a time. She was
part of a training squadron that aided
pilots practicing taking off and land-
ing on the carrier. By the time she ar-
rived, there were women who were al-
ready a part of her squadron, but they
had been some of the first women to
be on that ship.

“These guys were starting to learn
how to coexist with us and work with
us and be around us,” Greer said.
“Some were more than welcoming.
Some were very hesitant, like, ‘Are
they gonna be able to do this job?’ It is
avery hard job. You have to prove your-
self twice as hard when you’re working
next to men who have done this job for-
ever and [in roles that] women weren’t
accepted [for] before. So, it was really
hard, but I’'ve never been one to shy
down a challenge or to think that I’'m
any less than anybody.”

The year she joined, the Navy im-
plemented mandatory sexual harass-
ment training.

“The guys were not talking to us...
We thought... they must hate us,” she

May 2026 EELTALHEINELICE 33



Veterans Group

Veteran profile: Greer (contmued)

said, but she later found out from a
male sailor on her ship that they had
been through months of sexual harass-
ment training, and he had said that
they were scared of interacting with the
women, lest it be misinterpreted.

In spite of these difficulties, she
said, “I loved being on aircraft carri-
ers. Oh my gosh. They were danger-
ous, and the adrenaline, though, and
watching the jets land and take off—it
was so cool.”

After she performed her plane cap-
tain role for two years, she went to “A”
school to learn her occupational spe-
cialty, or rating, and trained and tran-
sitioned to work as an aviation ord-
nance technician working with bombs
and weapons. She was the only wom-
an in her training school for the role.

As determined as ever, she said,
“l couldn’t let those guys think that
they were smarter than me,” and
she graduated second in her class,
“which I’'m very proud of.”

Greer “experienced a lot” of gen-
der-based prejudice and discrimina-
tion from her peers daily, she said.

“It would make me angry, even
though | couldn’t really use my voice
in the service because | would just
get shut down,” Greer added. “Know-
ing that that was happening to me,
| knew it was happening to all the
other females, too. So that’s when |
became like the mama bear. | would
keep talking to them and saying, ‘You
can do this. Don’t let them get to you.
We’re just as good as them, if not bet-
ter.” | was always [giving] words of en-
couragement.”

The most egregious discrimina-
tion Greer recalled is when she was
ordered to be on an aircraft carrier at
sea about a year after her daughter
was born. She was in the middle of
a divorce and if she accepted those
orders, she would be forced to leave
her daughter for two years to be at
sea. She attempted to get her orders
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Greer joined the Postal Service in 1999
and has delivered mail for 27 years.

changed to an overseas base where
she could raise her daughter and still
serve in the military and remembered
being told, “You women wanted to be
on aircraft carriers. You’re going to an
aircraft carrier because I’'m giving all
my overseas shore billets to my men.”

After that incident, she chose to
leave the Navy in 1998.

Despite her experience, she still
asserts, “l loved, absolutely loved,
my time in the Navy. | have no regrets
whatsoever.”

Her experience as a woman in the
military shaped her strong advocacy
for letter carriers, especially women
in the Postal Service.

“l know because of the military
how to get my point across,” Greer
said. “l know how to make my voice
heard. Even though | would get shut
down in the military, the Post Office
couldn’t do that to me, so my voice
got even stronger.”

When she joined the Postal Service
in 1999, she became deeply involved
in the union.

Greer credits former Branch 28
President Pam Donato for encourag-
ing her union leadership.

“She blew me away with her knowl-
edge, with the way she was so em-

powering when she spoke,” Greer
said. Donato encouraged Greer to ad-
vocate for other carriers, especially
for women.

Over her 27 years as a letter car-
rier, Greer served in numerous roles
including shop steward, state coordi-
nator and recording secretary. Greer
even participated at an international
level, being sent to London for early
discussions and testing related to the
Postal Service’s Next Generation De-
livery Vehicles.

In the past few years, Greer has
taken a step back from union involve-
ment, focusing on informally advis-
ing her peers and delivering her route
while she prepares for retirement in
the next few years.

“l love my job,” she said. “I love
being a letter carrier. Making my cus-
tomers happy—that is the most im-
portant thing for me.”

At the same time, Greer continues
to push for a more supportive work-
place for women, adding, “We don’t
want you to feel bad for us. We just
want you to have our backs.”

Join the NALC Veterans Group

The NALC Veterans Group is
designed to provide NALC mem-
bers—both active and retired let-
ter carriers—who are also military
veterans the ability to connect
with fellow NALC veterans and stay
informed on issues of importance

to letter carrier veterans. It is free
to join.

Members receive a pin as a sym-
bol of gratitude for their military
service and membership in NALC.

Ifyouareinterestedinjoiningthe
group, completethe sign-up cardat
nalc.org/veterans.






